PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

December 1998
Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING Dec-98

Provisioning (POTS) Kansas City, KS
__Ilean Installation Interval (Da_ys) - No Figld Work - N Orders
— — e T——
SWBT
Mean No. Mean No.
of Days of Days .
2.05 235| 8520  fo-e---"7 e
1.6 232
1.88 240
1.80 2.48 7wt L ] Y N _e—
147 228 60f] —&—— Al CLECs
1.58 2.3
1.66 2.2
1.74 212
Nov-98
Dec-98
SWBT
Mean No.
of Days
Jan-98 0.81
Feb-98 0.60
Mar-8 0.69
Apr-98 1.66
May-98 617 248 1.51
Jun-98 1,087 1.89 113
Jul-98 812 223 1.07
Aug-38 783 1.49 0.91
Sep-98 1221 1.55 1.01
Oct-38 1,657 1.78 0.90 27|l o, o ) )
Nov-98 1,058 203 1.02 11.48 $ 2 $ 3; $ $ g: ] g: 3; 8
e )l FEEREIIRREGG
Mean Installation Interval {Days) - No Field WO.E - C Orders
Al CLECs SWeT 25
No. of Mean No. Mean No. Z Value
Orders of Days of Days
Jan-98 1,533 1.75 0.52 1642 20+¢
Feb-98 1278 147 0.46 25.57 4
Mar-98 1,565 129 0.46 24.54 1.5 4 3
Apr-98 1,685 1.34 0.52 1857 ] N—e S ) SWBT
May-98 1,368 1.07 0.55 14.59 ~—&— All CLECs
Jun-98 1,330 0.97 062 rml] 107
Jul-98 2.015 1.00 0.65 reaft | ..
Aug-98 1,744 1.14 0.61 1475} 084e. L _.-=--="T S P
Sep-98{ 1,921 153 0.61 26.88|
Oct-g8]’ 2,717 1.68 0.60 25911 40
Nov-ssn 3,661 209 0.55 48.00‘ g;gg;g;g;gg;ggggg
peosel| 206 szl 538 %% 5353535334
Al CLECs
No. of Mean No. Mean No. Zvalue 16
Orders of Days of Days '
515 0.92 0.76 0.79
845 103 0.76 0.85)
749 115 0.59 777}
931 114 0.57 10.04
768 1.09 0.65 6.18)
989 1.08 0.91 181
928 0.96 0.75 173 04
955 1.04 0.70 266
1,162 111 0.90 217} 027
1,528 1.41 0.89 3.13 0.0
1089 253 NKEEEEEEREEE
1235 ol 5223553383833

|
|
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

~Residence

Hean stretion mionva (Days) L Mo Ferd Work -

T

Orders

=

SWBT
Mean No. Z Value 19
of Days 19
1.73 174 £0.01 ’

1.60
176
1.67
1.62
1.67
1.64
1.79
177

181

o029}
oz}| 184
42f| 17

1.7 1
1.6
1.6 4
15 4
15

14

N N b NW W NN

-
N

AN

1.00
0.50
133
2.00
0.67
1.14
275
0.86
0.75
220
0.67
1.00

429
225
1.87
6.40
133
1.50
1.38
173
253
143
1.83

1.93
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Kansas City, KS
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z s ———T o — w|u||n3 D'y‘ - No F|.|dw°'k e e

SWBT | 100% 5
% install 90%
in3Days | in3Days :
81.94% 96.50%
90.49% 97.23%
92.10% 97.01%
94.66% 97.59%
99.35% 97.79%
3,038 98.67% 97.36%
3,856 98.67% 97.79%
3,626 97.45% 97.43%
3,349 89.74% 96.66%
4,191 93.34% 98.85%
4,649 85.54% 96.67%
2,218 100.00% 97.61%

R

Businees

SWBT
%install | % Instal
in 3 Days in 3 Days
92.73% 98.40%
95.32% 97.51%
93.91% 97.46%
95.87% 97.28%
94.74% 95.83%
96.35% 95.16%
93.46% 96.12%
97.48% 97.51%
96.10%
98.25%
95.14%
96.34%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec-98

Kansas City, Kansas

Percent Insta

Ilaﬁoni Completed Within 3 Days - No Fleld Work - N Orders

All CLECs

1,113
1.550
1,730

1,107
1,537|
1,710

99.46%
99.16%
$8.84%

SWBT
No. of # Install %install | %lnstal | Z-Vale
Orders | in3Days | in3Days | in3Days
1,166 935 80.19% 85.30% 441
1,262 1,157 91.68% 87.62% 4.06
1,528 1,402 91.75% 86.46% 5.58
1,363 1217 93.69% 88.01% .03

= All CLECs

Mar-98 §

Apr-98

May-98 1

Jun-98

Jul-98

Aug-98

Sep-98 |

Oct-98
Nov-98
1 Dec-08

:

Mar-98

g
&

May-98

Jun98 |

Jul-98

Sep-98

s &
Percent Installations wﬂbd Within 3 Days - No Field Work - C Orders
...... P —— . P — D TR —— v S ——
- —— m— —
All CLECs SWBT 105.0%
#Install %instal | %Install | 2-Value
in3Days | in3Days | in3Days 100.0% 14
1,274 83.11% 98.35% 40.07
1,139 89.12% 98.73% 26.98 95.0%
1.445 92.33% 98.74% 20.42
1,609 95.49% 98.92% 1258 90.0%
1,358 99.27% 99.00% 0.97
1,306 98.20% 98.52% 0.97 85.0% |
1,985 98.51% 98.81% 1.19 )
1,708 97.94% 98.99% 426 80.0%
1,742 90.68% 98.12% 21.86 e
253 93.34% 98.17% 16.99)
3,112 85.00%) 98.18% 4438] 75.0%8
85.44% 98.96% 47.ss|" 5
B : : -

Al CLECs
Hinstal | % instal
in3Days | in3Days
512]  99.42%
639)  99.07%
742)  99.07%
516]  98.39%
764|  99.48%
96|  99.70%
925)  99.68%
951 99.58%
1143|  98.36%
14856]  95.29%
1014]  83.11%

94.66%

92.0%

90.0% 1

88.0%

Jan-98

Fi.
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PERFORMANCE MEASUREMENT TRACKING Dec-98

Provisioning (POTS) Kansas City, Kansas
Percent Installations Completed Within 3 Days - No Field Work - T Orders !
— ——— — m———— . ——
Al CLECs SWET 105.0%

# Install % Install % Install Z-Value
in 3 Days in3Days | in3 Days

55|  8594%|  9213% 1.80[ ]
55 94.83% $6.40% 0.63|
81 94.19% 94.54% 0.14f

110 94.02% 96.97%
136 93.27% 98.52%
195 97.99% 97.57%
161 98.77% 98.03%
181 97.31% 95.92%
182 89.22% 94.17%
148 92.50% 94.66%
151 89.88% 94.22%
92.74% 95.39%

# instalt % Install % Install Z-Value
in3Days ] in3Days } in3Days

2 2| 10000%|  57.14%| Bese<30|

2 2| 10000%|  75.00%| Bese<30}

3 3| 100.00%| 93.33%| Base<30)

1 11 100.00% 66.67%| Base<30]

3 3]  100.00%] 100.00%

7 7 100.00% 100.00%

4 2|  s0.00%| 93.75%

7 7 100.00% 100.00%

i 4| 100.00%] ssET% 2.0% 1

5 5 100.00% 100.00%

12 12 100.00% 83.33% OIO%Q cpl; @ ; ;—m' ? Qi‘ ©® @©® @

2 2 92:86% A T S S A S AT
§f 5283332338 :%
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Kansas City, KS
Percent SWBT Caused Missed Due Dates - Fleld Work
e m—
— SWer 8.0% 1
% Missed | % Missed | Z-Value
Due Dates | Due Dates
6.29% 6.25%
4.55% 7.07%
4.56% 6.53%
438% 5.61%
3.51% 5.69%
7.31% 5.16%
5.0™% 5.87%
5.55% 5.51%
6.11% 6.28%
6.41% 5.86%
5.12% 408%
3.38% 4.65%
| 12mo. Total] | 6,457 | 35|  5.19% 5.74% |
Business
Al GLECS SWBT
No. of # Missed | % Missed | % Missed | Z-Value
Orders | Due Dates | Due Dates | Due Dates
Jan-98 175 1 6.29% 7.07%
Feb-98 159 1 6.92% 827%
Mar-98 260 13 5.00% 6.28%
Apr-98 261 10 3.83% 5.39%
May-98 233 13 5.58% 5.55%
Jun-68 291 15 5.15% 5.42%
Juk-98 256 2 8.98% 6.27%
Aug-98 255 10 3.92% 6.12%
Sep-98 360 17 472% 5.80%
Oct-98 461 34 7.38% 5.56%

Nov-98 360 1% 4.44% 4.89%

Dec-98 395 17 430% 5.56% 2
[ 12 Mo Toal] [ 3,466 | 0] sae%]  see%] . oow

Perc:nt SWBT Caused Missed Due Dates - No Field Work
— —
All CLECS SWBT
No. of #Missed | % Missed | % Missed | Z-Value

. Orders | Due Dates | Due Dates | Due Dates

Jan-g8 3.794 2 0.05% 0.03% 0.96]}

Feb-98| 3,804 1 0.03% 0.02% 0a7f|

Mar-98) 4922 4 0.08% 0.04% 160

Apr-98 4,582 0 0.00% 0.02% .03
May-98 4,340 3 0.07% 0.02% 204]
Jun-98 5,295 5 0.09% 0.02% 334

Jul-98 7.016 2 0.03% 0.03% o.ool

Aug-98 6,275 7 0.11% 0.03%

Sep-98 11,147 8 0.07% 0.05% 0.98

Oct-98 7,545 5 0.07% 0.04%

Nov-98 9,282 1 0.01% 0.03%

Dec-38| 8,813 3 007% |  0.04%

[Tzmo.toa][ 76815 ] aa]  ooe%] oo]
—
Al CLECs SWBT

No. of #Missed | % Missed | % Missed

Orders Due Dates | Due Dates | Duse Dates

1,121 3 0.27% 0.46%

1,319 2 0.15% 0.48%

1,627 4 0.25% 0.21%

2,134 9 0.42% 0.34%

May-98 1,524 7 0.46% 0.22%
Jun-98 2,320 7 0.30% 0.25%
Juk-98 2170 3 0.14% 0.23%

Aug-98 1,873 12 0.64% 0.25%

Sep-98 2,520 2 0.08% 0.52%

Oct-98] 3,418 6 0.18% 0.89%

Nov-98 2,305 3 0.13% 0.93% — 8‘ — - -
| _Dec-g8} | 2819 10 03s% | _ o0ss% ; 2 2 § 3 g 8 E 8 §
[ 12Mo. Toml] | 25,150 | 63]  0.27% 0.47% “w = = & 8 %

PR




PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - UNE Loop and Port Combinations Kansas City, KS
Percent T Caused Missed Due Dates - Field Work/No Field Work Combined
UNE Loop and Port Combos Res/Bus - N Orders '
Al CLECs SWEBT
No. of #Missed | % Missed % Missed Z-Value
Orders | Due Dates | Due Dates Due Dates PR
B [rwwws SWET
2 ——— All CLECs
l l Aug-88 0 0 na 2.38% | Base<30
Sep-98 0 0 na 3.31% | Base<30[| pse i
Oct-98 0 0 na 3.51% | Base<30
Nov-98, ] 0 na 0.0% Lo o
H Dec-28} _ 0 0 a § g § 3 8
[CemoTeall] o 0 wa 8 & &
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PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) Kansas City, Kansas
—_— Percent SWBT Missed Due Dates - No Fieid Work - N Orders
" Residence g
ATCLECs SWBT 0.4%
#Missed | % Missed | % Missed | Z-Value
Due Dates | Due Dates | Due Dates | 0.3%
Janv58) 1.187 2 0.17% 0.16% 0.03
Feb-98 1,281 0 0.00% 0.08% 02§ 03%
Mar88} 1,547 3 0.19%| 0.16% 0.28 0.2%
Apr58 1,381 0 0.00% 0.13% ampl T 2 ] N el SWEBT
May-58 1,134 1 0.09% 0.16% asif| 029 ] ~——t— Al CLECs
Jun-88 1,577 2 0.13% 0.11% o.17f
Jukssl’ 1,770 2 0.11% 0.13% 0.2} 0.1%
Aug-98 1,836 [ 0.33% 0.09% :
Sep-58 1,645 4 0.24% 0.28%
0ct-98 1,664 3
Nov-98 1,661 1
Doc-98 3
Al CLECS
No. of # Missed
Orders | Due Dates
Jan-98 566 3
Feb-58 591 0
Mar-58 823 0
Apr-88 1,118 4
May-58 682 4
Jun-98 1,276 6
Jukg8 1,191 2
Aug-98 823 7
Sep-58 1274 2
Oct-88 7 1
Nov-98 1,074 2
Dec-98 1,334 8

3,061
3.047
3,488
5,054
4224
9,272
5,701
7419

O O -2 NOOO -0 =00

0.0% +

0.0% A

0.0% ¢. -

0.0%

Jan-98

No. of #Missed | % Missed | %Missed | Z-Value
Orders | DueDates | Due Dates | Due Dates

51 0 0.00% 0.38% -1.45}

725 2 0.28% 0.47%

801 4 0.50% 0.21%

1,013 5 0.49% 0.31%

839 3 0.36% 0.20%
1,036 1 0.10%) 0.22%

975 1 0.10% 0.14%
1.041 4 0.38% 0.21% 110}
1.239 0 0.00% 0.53% |
1,696 5 0.29% 0.91%

1217 1 0.08% 1.01%
2 0.14%)

1.0%

0.8%

0.6% 4

0.4% 4-°

Feb-98 |
Mar-88 |

Apr98 |

May-98 |

Jun-98 1

Jul98 1

Aug-98

Sep-994
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

No. of i
7 0 0.00% 022% 04001 1.9 |
74 1 1.35% 0.12% 275
107 0 0.00% 0.16% 042} 1.0% 4
140 0 0.00% 0.12% 041f| oo |
159 1 0.63% 0.05% 287
230 3 1.30% 0.12% 448)| 06%{
192 0
215 1
230 2
180 1 .
; $ 3% 3% 3 %8 38 8 3
§ 8 8 52 53 3% 83
S w 2 s S < o
All CLECs 1 18.0%
No. of #Missed | % Missed | % Missed | 2Z-Value ;:: 16.0% 4
Orders Due Dates | Due Dates | Due Dates A
4 0 0.00% 16.67%| Base<30|| 140% I,
3 0 0.00% 0.00%| Base<30|! 4aq¢ 1%
3 0 0.00% 0.00%| Base<30 \
3 0 0.00% 000%] Base<3o|| 109%7:
3 0 0.00% 3.85%| Base<30{] B80%{ '
8 0 0.00% 0.00%| Base<30 6.0% 1 p
4 [ 0.00% 8.00%| Base<30 .
9 1 1.11% 0.00%| Base<3of|{ 40% {1 K
7 o 0.00% 5.26%| Base<30|] 20%4
5 0 0.00% 0.00%| Base<30]] 0.0% R L
14 0 0.00% 000%| Base<30l| "y © © ©® © ® ® © © ®
6 o] ooo%|  4.00%| Base<3o] 232‘2%‘3%"2%3?"’
§ 8 8283538838 |
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December 1998
Kansas City, KS

PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

l: Residence
: All CLECs SWBT
# Missed Avg. No. Avg. No. ZValue
Due Dates of Days of Days
1 24.00
2 2,00
1 3.00
4 10.50
3 200
5 2.60
4 2.50
] 467
21 414
15 3.80
8 338
9 42.44
| 12mo. Total|| 82 8.50
_ Business —
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
. Due Dates of Days of Days
Jan-88 3 8.67 845 | Base<30
Feb-98 4 8.00 817 | Base<30
Mar-g8 2 51.00 7.38 | Base<30
Aor-g8]] 0 n/a 297 | Base<30
May-08|. 3 367 480 | Base<30
Jun-88 3 28.00 672| Base<30
Jursf 3 0.33 532 Base<30
Aug-98| 4 3.50 305| Base<30)
Sep-9s}| 2 5.50 903} Base<30{
Octesf 6 450 489 | Base<30]
Nov-98| | 6 1.83 456 | Base<30|| 00 4 ———————————
Dec98] | — 6 7.00 _ __760 E :‘;’ g g :; E % ‘;_’, ‘é’ § °’g E
[T12mo. Toal] [ 2] 924] 647] Sow 2 €3 5 "2 ow <

Provisioning - UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed Due Dates - Fiald Work/No Field Work

- [ UNE Loop and Port Combos | Res/Bus - N Orders
Measurement | All CLECs SWBT
No.30 | # Missed Avg. No. Avg. No. Z-Value
U Due Dates of Days of Days 504
40 ST
S e SWBT
: —— All CLECs
Aug-98 [} na
Sep-98 0 nia
Oct-98 ¢} n/a
Nov.88 0 na ———s
-3 -} o -3 -3
Dec98 0 wa 232 ¢ ¢
mr——— - 32 @
[ 12mo. Tota} [ o] na | 2 3 ° 2 3
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning (POTS) Kansas City, KS
— Percent SWBT Cﬂsed Missed Due Dates > 30 Days - Fielﬂv_ork
Residence
Al CLECs SWBT 4:;1:;%
#Missed | % Missed | % Missed | 2-Vake 0% b
>30Days | >30Days | >30Days q
3 0.63% 0.42% 67.5% 0.6%
1 0.20% 0.50% .96
° 0.00% 0.60% -.93]| 0.5%
0 0.00% 0.64% 182 | 0 o ]
0 0.00% 0.58% 164
0 0.00% 0.26% 1.15[ ] 0.3%
3 0.56% 0.51% 0.18
0 0.00% 0.42% asgli| 02%
[} 0.00% 0.52% -1.7411 0.1% |
4 0.69% 0.64% 0.18}
0 0.00% ~0,35% -1.30[ 0.0% +
2] os% ode%| o3 2 % § I
3]  020%] oas%] - 5w = |
— —|
— Business ]
Al CLECs SWoeT 18%
#Wissed | % Missed | % Missed | Z-Value 15% }
>30Days | >300ays | >30Days -
[} 0.00% 0.54% 974%[| 14% 1
1 0.63% 0.64% 002} 129 1
3 1.45% 0.31% 22|
0 000% |  0.93% asst Y% /N L TN [\ I SWeT
0 0.00% 0.75% .33} 0% —e— Al CLECs
3 1.03% 0.59% o004}
3 147% 0.63% 0S| Bkl iy AN
1 0.38% 0.67% -0.53[| 0.4% { ‘._.'
8 1.67% 0.68% 210} | o |
7 1.52% 0.82% 154
3 0.83% 0.44% 1.03f] 0.0% — + +
_2| ostw| oo 00| §§§§§E§§§§§§
2] 084%]  0.66% v 5w 2 2 S % 2
——————————— e
Percent SWBT ciused Missed Dueg_a_tes > 30 Days - No Field Work
Rasidence ]]
All CLECS SWBT i 0.02%
#Missed | % Missed | % Missed 1 o02%
>30Days | >30Days | >30Days
[} 0.00% 0.00% 0.01%
o 0.00% 0.00% 0.01% |
0 0.00% 0.00%
) 0.00% 0.01% 0.01%
0 0.00% 0.00% 0.01% 4
0 0.00% 0.00%
0 0.00% 0.00% 001% 1
1 0.02% 0.00% 0.00% 4
0 0.00% 0.00% 0.00% |
0 0.00% 0.00% e
0 0.00% 0.00% 0.00% $——t—d—t.
12Mo. Towal] | 76,815 | 1 0.00% | 0.00% | 5w 2
ATCLEGs SWBT 0.4%
No. of #Missed | % Missed | % Missed | Z-Value 0a% 1
Orders >30Days | >30Days { >30Days I
1,121 [} 0.00% 0.02% -47.4%|fl 03% |
1318 0 0.00% 0.04% o71)
1627 0 0.00% 0.00% o0.00] | ©-3% 1
2,134 0 0.00% 0.02% 088 | 400 |
1,524 0 0.00% 0.05% 0.83
2320 0 0.00% 0.03% 0.83) | 02%
2,170 0 0.00% 0.04% 0.9
1,873 1 0.05% 0.08% 048] &%
2,520 0 0.00% 0.07% 12811 p1%
3418 0 0.00% 0.12% 203 amTh et
2,305 0 0.00% 0.35% 2.84f| 00% *—b-
_Dax _2819 2 0.07% 0.15% 4.01 2 3 § ?
12Mo.Torl] [ 25,150 3] 001%]  008%] G 2
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - UNE Loop and Port Combinations Kansas City, KS
- ————— e e——
Percent SWBT Caused Missed DueDam>3053ys - Field Work/No Field Work
; Wmandl_’on(:unbos Res/Bus - N Orders ;
Measurement All CLECs SWBT 100.0%
No.31 || No.of | #Missed | % Missed % Missed Z-Value 80.0% |
S ‘| Orgers | >30 Days | >30Da: > 30 Deys
ye 2 80.0% {
700% }
60.0% |
s00%+ e SWBT
40.0% ¢ —&— All CLECs
| 30.0% ¢
[} o] na 0.00% | Base <30 20.0%
0 0 na 0.00% | Base<30l | o o
[ 0 na 0.00% | Base< 30
: 0 0 nfa 0.00% | Base <30 0.0% et
: ® ® © © D
; 0 0 na 0.00% | Base <30 2 2 g b §
12 Mo Totl[] 0 0 a | 0.00% | < @ 2

271 - No. 31b




PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Kansas City, KS

Percent SWBT Missed Due Dates Due to Lack of Facilities

anmntfli All CLECs “Swer | 70%
I No.32  |[T Noof | #Wissed | % Mised % Missed ZVale
B Orders | Due Dates | Due Dates Due Dates 6.0% 4
Jarv98 a7 29 6.08% 5.79%
“. Feb-38 505 21 4.16% 6.60% 5.0% 1
B Mar-98/ | 614 7 4.40% 5.48% 4.0% 4
Apr-08| ] 571 21 3.68% 4T2%
May-98 4856 13 2.85% 4.93% 2.0% |
Jun-38 506 32 6.32% 4.32% .
Juk-98 533 3 4.32% 491% | 2.0% ]
Aug98[] 595 24 4.03% 4.41%
Sep-98 573 14 2.44% 5.14% 1.0% 4
Oct-98 577 22 3.81% 4.69% :
Nov-98 488 17 3.48% 3.40% | 0.0% +
Dec-98 s62 0] 178% 4.03% §§§§§§§§§§3}3}
- - -— - () 3
12 Mo. Toal] [ 6,457 | 253 ] 3.92% ey S o= F S ° 2 a4 o0 &
: Business
Al CLECS
: No.of | #Missed | % Missed
Orders | Due Dates | Due Dates
Jan-58 175 ) 457T%
Feb-98 159 7 4.40%
Mar-98 260 11 423%
Apr-98 261 10 3.83%
May-98 23 10 429%
Jun-98 291 12 412%
Juk98 256 2 7.81%
Aug-98 255 6 2.35%
Sep-8 360 15 417%
Oct-98 481 28 6.07%
Nov-58 360 10 2.78%
, Dec-38 395 1 278%
|| 12Mo. Total] [ 3486 ] 48| 427%]

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due DaE_s_ Due to Lack of Facllities - Field Work/No Field Work Combined
UNE Loop and Port Combos. |
| Measurement All CLECs
| No. 32 | No. of #Missed | % Missed

Orders Due Dates | Due Dates

na 1.89% Base < 30|

0 0

0 0 na 264% | Base<30f

4] 0 na 2.68% Base < 30

0 0 na 1.68% | Base<30| °-°%g 5 & 5 5 3 s s 3 & =
i 1 < 30 ; P -

> e —— 2Rl Pees 5 3 8 3 8 % 2 $ 335 3 3

0] 0 na | 218% | 2
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - POTS (Resaie) Kansas City, KS
Pﬂcent SWBT Missed Due Dates Due to Lack of Fggilities > 30 Days —
All CLECs SWET

” #.' d %nr d %“. d Z-Value 40.0%‘
{ Due Dates | >30Days | >30Days | > 30 Days

i #Missed | % Missed | % Missed | Z-Value
:7f DueDates | >30Days | >30Days | >30Days :
JmseI: 29 3 10.34% 797% | Base<30|
Feb-98 l 21 1 476% 809% | Base<0| -
Mar-98|: b4 0 0.00% 10.98% | Base<30} BN
Apr-58| 21 0 0.00% | 1363% | Base<30 K
May-98|’ 13 0 0.00% 12.08% | Base<30
Jun-8 32 0 0.00% 5.60% 137
Jui-8 23 3 13.04% 9.70% | Base<30
24 0 0.00% 9.21%
° 0.00% 10.79%
4 18.18% 13.39%
2] oo | smeo N EEEEEEEEEE
: ' § 5 2 5 5 53 35838 3 &
12]  474%]  10.22% s = < @
Business
All CLECS "SWBT 45.0%

8 0 0.00% 8.88% | Base<30f| 350% -
7 1 14.29% 11.40% | Base<30]} 300w |
1 1 9.09% 553% :
10 0 000% |  19.81% 25.0%
10 0 0.00% 15.35% 20.0% ..
12 2 16.67% 11.06% :
2 3] 1s00%| 1205% 15.0% 1 ;
6 | 16.67% 13.11% 100% 4./ N
15 6 40.00% 12.82% 5.0% .
28 7 25.00% 18.26%
10 3 30.00% 11.94% °~°%e —t
7 2| 1sasu| 2283 &8 8 8§ 8 2 8 8 8 8 8 8 8
e § 2 5 5 § 5 2 8 3 é §
“ 12mo.Total] | 148 | 26] 1757%] 1335% ) s = - < @
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days
e N UNE Loop and Port Combos Res/Bus
I Measurement All CLECs SWBT
No. 32 #Missed | #Missed | % Missed | % Missed | ZValue
"4 DueDates | >30Days | >30Days | >30Days h
14.0% } AT
12.0% SN
10.0% - PN B L SWBT
0% | —<4— Al CLECs
| eo%
0 0 na 1035% | Base<30f| 4ou |
0 0 wa 1es% | Base<30l|
0 0 na 1489% | Base<30f
0 0 na 852% | Base<3of| 00% sl
] @ @ (-4 [ -3 (-3
0 0 na 17.73% | Base< 30}/ g g 2 g E
o] o] wa] izeew] 286 2
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Kansas City, KS
Percent SWBT Missed Due Dates Due to Lack of Facilities > 80 Days
All GLECs SWBT 50%
No. 32 [] #Missed | #Missed | % Missed | % Missed | Z-Value 45% ¢
i DueDates | >80 Days | > 90 Days | > 90 Days "
Janass” 2 0 0.00% 0.35% | Base<3o}|
Feb-98] ] 21 0 0.00% 032% | Base<30f| 35% 1
Mar-98 27 0 0.00% 1.01% | Base<30|| 3.0% -
Apr-88 21 0 0.00% 176%| Base<30|| ,. 1 1 |- SWEBT
May-98 13 1] 0.00% 0.72% Base <30 ——— All CLECs
Jun-98 32 0 0.00% 0.73% 048] | 29% .
Jul-98 23 0 0.00% 1.62% | Base<30f| 1.5% R o
Aug-98 24 ] 0.00% 0.19% | Base<30}1 109 . . RO
Sep-98 14 o 0.00% 096% | Base<30l| e PP :
0ct-98 22 1 4.55% 156% | Base <30} -eee” .,
Nov-98 17 0 0.00% 1.46% | Base<30f| 00% el +
Dec-98 10 ol  ooo% oso%sase<3o.§§§§§§§§§§§§
0 - s ST—— v ¥ [ = o F-) 3 3 [ -3
. . = < =
{12 Mo, Total] | 253 1] 0.40% 0.89% . = - < @ z
» Business
All CLEGs SWBT 4.0%
# Missed # Missed % Missed | % Missed Z-Value 25% b
Due Dates | >90Days | >90Days | >90 Days ) K
Jan-88 8 [+} 0.00% 1.16% | Base<30}| 3.0% h
Feb-98 7 0 0.00% 0.44% | Base<30 .
Mar-98 11 0 0.00% 1.70% | Base<3o}| 25% 1 . s :
Apr-98 10 0 0.00% 236% | Base<30f| , 00 | R . LN 1 (e SWET
May-98 10 o 0.00% 1.86% | Base<30{ . b N ¢ ||—e—al CLECS
Jun-g8 12 0 0.00% 1.38% | Base<30f| 15% { i . . ;
Jul-g8 20 0 0.00% 120% | Base<30lf .} : IRAREE Y Lo
Aug-98 ] 0 0.00% 123% | Base<30f! T . Lo
Sep-98 15 1} 0.00% 256% | Base<30[| os5% 1 . :
Oct-98 28 0 0.00% "
Novss|| 0| o ooow | S S S S S S S G S S S
| Dec98 11 0 0.00% T 2333 ¢z 3% 2 g e §
- T — @ & ) s 3 )
[;r 12 Mo, Total| | 148 | o] o00% 5w 2 = - < @ 2
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
L UNE Loop and Port Combos Risl__Bus 1
[{ Measurement All CLECs SWBT
; No. 32 # Missed # Missed % Missed | % Missed Z-Value 1.8%
N Due Dates | >90Days | >890 Days | >90Days | 1.6% ;
1.4% 1 :' . N ..'
12% | PN
1.0% - M RN B bl SWBT
0.5% N ; «—&— All CLECs
R b " ;
0.6% 1 :
Aug-98 0 o na 0.20% | Base<30}| (49 | :
Sep-98 0 [] nia 1.55% | Base<30 0.2% N
Oct-98 0 0 n/a 141% | Base<30
Nov-98 0 0 na 0.74% | Base<30f| 0.0% — 4
[ 12 mo. Total} | o] o] wal <
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - POTS (Resale) Kansas City, KS
Avera!e Delay Days Due to Lack of Facilities .

18.0

SWBT
Avg. No. ZValue 160 +
of Days -
990 | Bese<3of| M0t
10.20 Base < 30| | 12,0 |
1230 | Base<30|
1499 | Base<3of} 1994
1269 | Base<30|| 80
10.10 -1.84 60 J
1394 | Base<30|
1102 Base<30f{ 40

Dec-98

------ SWBT
—&— All CLECs
Provisioning - UNE Loop and Port Combinations
Average Delay Days Due to Lack of Facilities .
— . T ﬁ—‘l — T R IR R R R R, —
UNE Loop and Port Combes : 1
All CLECs SWBT .
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days VS
------ SWBT
——All CLECs
0 n/a 11.80
o n/a 13.57
0 na 16.05
0 na 13.64 : : : : py
0 wa 17.56 2229 E
l] 12 Mo. Total [ 0] na | 1447 88 3%
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

December 1998
Kansas City, KS

Count of Orders

AN CLECs _

No. Canceled
1- 30 Days
After Due Date

No. Canceled

31-89 Days
After Due Date

No. Canceled
> 90 Days
After Due Date

Total No.
Canceled
After Due Date

Canceled After the Due Date (Caused by SWBT)

v vopvmoapwNMPMO « o

| 12mo. Totat} |

BiHlw o s = v wvvNMO 20

HOlIN = vV O &+ 0 0 0 O 0 0 ©

oflo oo » woooooo o0

i |

]

Provisioning - UNE Loop and Port Combinations

Count of Orders

Canceled After the Due Date (Caused by SWBT)

AllCLECs

No. Canceled

1-30 Days

No. Canceled
31-89 Days
After Due Date

No. Canceled
> 90 Days
After Due Date

Total No.
Canceled
After Due Date

Nov-98|

| 12 Mo.Total|5" I

OO ©O O © O OO O OO OO

o0 O O 00 OO0 OO0 0 OO0

OO O 0O 0O 0O OO0 0O OO0 OO

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nov-98

.

-

30

031-89

B>80

Dec-98

Ol ©O © 00 00 OO0 OO0 O
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale} Kansas City, KS
Percent Trouble Reports rts on N,T,C Orders within 10 days - "Field Work
: ' _;T. _—_—t
Measurement | All CLECs SWBT
No.35 || Noof #Trouble | % Trouble | % Trouble | Z-vaue |
Orders Reports Reports [
4 3.14% 3.13% 0.01]
4.36% 3.58% 0.91
4.56% 438% 0.21
263% 431% “1.94
2.95% 4.58% 0.63
4.55% 4.06% 053
6.19% 4.40% 1.94f
3.03% 4.86% .88}
5.06% 4.19% 101] | 1.0% ¢
5.20% 4.46% o.83]
3.85% 4.63% 076} | 00% y * — /
__3se% 3.24% 041§§§§§‘§§§§§§§
L 12 Mo, TJF 6457] sz 4189§_L 413521 2 L 32 = 5 -
Bushsss
SWET 4.0%
No. of #Trouble | % Trouble | % Trouble 1 3.5% |
175 3 1.71% 2.04% 3.0% 4
159 4 252% 2.35%
260 4 1.54% 2.90% 2.5% 1
261 2 0.77% 276% 2.0%
233 8 3.43% 266% )
291 7 2.41% 2.85% 1.5%
256 5 1.95% 2.38%
255 8 3.14% 271% 1.0%
360 6 1.67% 2.92% 1 os%
461 14 3.04% 3.05%
360 1 3.06% 2.44% 0.0% — +
ss| 5] rame| esw §§§§§3§§,$§33
3466?77-[ o] _—58% » g & =2 2 2 5 3 2 <§ ] ; g
—— et — — ——
Percent Trouble Reports on N,T,C Orders within 10 days - No Field Work
AICLECS BEL 3.0%
No. of #Troule | % Troudle | % Trouble | Z-vawe
Orders Reports Reports Reports ] 25% 1
3,784 58 153% 1.09% 251}
: 3,804 % 237% 117% 6.55F| 200 |
Mar-g8} 492 ) 1.89% 1.66% 122
Apr98 | 4,582 83 181% 1.70% 059| , co. d
May-98 4340 81 1.87% 1.87% 003
Jun-98| 5295 108 1.98% 1.85% 0.68
Jukgsf 7,016 14 1.62% 1.94% || V0%
Aug-58|. 6,275 127 2.02%
Sep-98{" 1,147 135 121%
Oct-98} 7,545 136 1.80%
Nov-g8}: 9.282 137 1.48%
! Dec-98 1 8,813 108 1.23%
[ 12wmo Tatal]l [ 75,815 1,267 | 165%_’__-: 175%
No. of #Trouble | % Trouble
Orders Reports Reports
1,121 9 0.80%
1,319 8 0.61%
1,627 14 0.86%
2134 12 0.56%
1,524 17 1.12%
2320 17 0.73%
2470 14 0.65%
1,873 6 0.32%
2,520 15 0.60%
3,418 29 0.85%
2305 29 1.26%
J 2,819 18 064%
{ 1zuoT ” 25150| B8]  0.75%]
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Kansas City, KS
EereantNercou(%N.T,c Orders with Status of No Access) - Field Work
e 1 _ Residence
Measurement | All CLECs SWBT 5.0%
#No % No % No Z-Value 4.5% 4
Access Access Access :
4.0%
17 3.56% 2.55%
7 3.37% 3.08% 3.5% 1
18 293% 2.74% 3.0% ¢
20 3.50% 329% 25%
12 2.63% 3.23%
12 237% 293% 20%
17 3.19% 2.87% 1.5%
19 3.19% 3.36% 1.0%
18 3.14% 3.27% 0.5%
19 3.29% 3.22%
13 266% 253% 0.0%
3 @ ® ® ®© o ) ® @ o ® o
26|  463% 2.88% ¢ @ @ @ ¢ @ @ @ @ @
- E 8 § 5 » 5§ 3 2 & B8 32
‘°z<§3,3=38§§
208]  3.22% 2.00% | s <
: - - e
Business
All CLECs SWBT
# No % No % No Z-Vaiue
Access Access Access 5.0%
3 1.71% 2.33% 0.54
3 1.89% 2.21% 027} | 4.0% .
7 269% 2.10% 0.64
14 5.36% 2.70% 252) | 509 ]
[ 2.58% 2.60% 0.02
5 1.72% 2.24% 059} e |
3 1.17% 2.44% -1.30] |
9 3.53% 2.39% 114} |
11 3.06% ]
11 238%
8 2.22% RN X N
_ 13 3.20% § 83 8 8 5 8 8 8 8 8 %
[ F-} = > [ - [~ [~} bt >
- ggggggij Ed’oagg
|| 12M0. Toall | 3,466 93 2.68%
| — = :
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

December 1998
Kansas City, KS

Trouble Report Rate (%)
— —-—R. —— ] S2m

I Measurenent All CLECs SWBT

No. 37 Number | # Trouble |  Trouble Trouble
of Lines | Reports | Report Rate | Report Rate
Jangal] 14,754 266 1.80% 1.45%
Feb-98 16,530 286 1.73% 1.61%
Mar-98 I 18,735 527 281% 2.75%
Apr-981: 20,765 496 2.39% 2.58%
May-88}] 21,524 463 2.15% 2.60%
Jngsl] 22372 546 244% 3.26%
Ju-gsll 23888 79 3.01% 3.45%
Aug98f] 24,651 643 261% 2.93%
sep08]| 25719 694 270% 2.83%
Oct-98|]  27.085 748 275% 3.26%
Nov-g8|{ 30,529 892 292% 3.02%
Dec-98}]  32.451 543 1.67% 1.61%

] 12 Mo, Total}{ nal na | 2.44% | 262% |
Buginess

Al CLECS SWBT

Number | # Trouble Trouble Trouble
of Lines | Reports | Report Rate | Report Rate
Jan-98 17,311 134 0.77% 0.93%
Fob-98 18,503 182 0.82% 1.02%
Mar-98}| 20425 248 121% 1.57%
Ar-08l] 23646 216 0.91% 1.41%
May-s8]] 25,550 b2ed 1.08% 1.43%
Jun9sfl 27.968 348 1.24% 1.71%
Ju-se|] 30220 397 1.31% 1.73%
Aug98l| 32,568 318 0.88% 1.26%
Sep-98}| 35536 354 1.00% 1.32%
Oct98]| 40154 427 1.06% 1.39%
Nov-88i] 43,089 510 1.18% 126%
Dec-98!} 45527 291 0.64% 0.74%

|g>| 12 Mo. Total| | na | na | 1.02% | 1.31% |
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - POTS (Resale) Kansas City, KS
. Missed Repair Commitments (%) - Dispatch _
3 ___ Residewe 1] -
H Al CLECs SWBT ] 18.0%
1 No.3s #Trouble | % Missed | % Missed | % Missed | Z-Value l 160% |
.. LR ] Reports Commit's Commit's Commit's &
Jan-98 348 14 4.02% 7.24% 230} 140% 1
Feb-58 316 19 6.01% 6.70% 0481 4209 1
Mar-88| 574 50 871% 9.51% 0.64
Aprs8]] 580 33 6.55% 811% -3sf| 100% 1
May-98/| 579 a1 7.08% 8.68% 350 sowd
Jun-88 624 40 8.41% 7.56% S -~
Juiss 826 57 6.90% 7.77% Q%]
Aug-98 725 51 7.08% 7.94% 090f] 40%¢4
Sep-98} ] 791 57 7.21% '
Oct-98 858 67 7.81%
(e = I EEEEEEREEE
o — e r— -} ©
12 Mo. Total] 7,795 | 515]  7.89% £3235353 EEEER
T Business -
AICLECS SWBT
#Troble | #Mssed | % Missed | % Missed | Z-Value
1 Reports Commit's Commit's Commit's [
Jan-98} 4 151 19 12.58% 13.78% -0.42} |
Feb-98} | 169 21 1243% | 13.59% o.43]
Mar-98} 263 % 17.49% 14.44% 1.3}
Apr98] 242 a2 13.2% 13.60% 0.17|
May-98} 312 4 12.82% 11.80% 0.54
Jun-g8f 364 56 15.38% 12.08% 1.86
Jurosf 415 39 9.40% 13.46% 2.37
Aug-88 | a3 28 751% 12.88% 3.02
Sep-98} 296 3% 9.09% 15.69% 3.52f.
Oct88} a5 67 15.06% 14.58% 0.27
Nov-98 528 12 23.11% 23.79% 035{] 00% — ' i
oenll ol ol wel wex| oall F 3T ITEII33300
[ 12Mo.Tow}] 3877 550 | 13.83% ]  14.46% - S 2 z = 7 °

% Missed

11.76%
21.43%
1250%
14.58%
12.07%
13.33%
12.28%
10.53%
12.99%
13.21%
17.07%
10.42%

13.51%
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December 1998

PERFORMANCE MEASUREMENT TRACKING
Maintenance - UNE Loop and Port Combinations Kansas City, KS
— Missed Repair Commitments (%) - Dispatch
e e e e
(i All CLECs SWBT
No.38 || #Trouble | #Missed | % Missed | % Missed | ZValue || .o o | .
g Reports | Commits | Commit's | Commits 1 S
{[~--- SWBT
o —&— All CLECs
Sep-98] 0 0 n/a
Oct-98 0 0 na
Nov-88 ) 0 na ——9
Deu.58 'EEE
ol & — $ 3 3 2
[Tr2mo.towl] [ 0] 0 na | @
Mis_s_ed Repair Commitments (%) - No Dispatch
UNE Loop and Port Combos ____|_ Res/Bus L
All CLECS SWBT | 250%
#Trouble | #Missed | % Missed | % Missed | Z-Value
Commit's Commit' Commit!
Reports i mit's mit's | 20.0% 4 )
15.0% 1 N ",
P SWBT
0% s\ ||—e—AlCLECS
1 5.0% toe
Sep-98 0 0 na 5.75% | Base <30
Oct-98 0 () na 5.52% | Base <30}
Nov-98 0 0 nfa|  19.53% | Base<30fj 00% s
Dec-98 0 0 nia 6.48% | Base <30} 2 2 2 2
- e ——————— : @
[ 12Mo.Towl]{ o} 0 na 8.10% | | 838 3 &
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Kansas City, KS

Recelpt to Clear Duration - Trouble Reports (Hours) -_Affecting Service -_Dispatch

Maintenance - POTS (Resale)
Residence
All CLECs SWBT 50.0
# Trouble Receipt to Racsigt to Z-Value a0}
Reports Clear (Hrs.) Clear (Hrs.) w0l
2 16.24 2020 -
17 18.23 19.41 35.0 1
43 25.76 25.10 300 4
43 19.69 2063 250
39 18.49 2197
52 19.82 2388 200
91 23.63 2585 15.0 9
66

19.07

13.96

1‘8_0-7 }

Receipt to Clear Duration - Trouble Reports (Hours) - Aflecting Service - No Dispatch

— 7 '
All CLECS SWer 1} 300
# Trouble Receipt 0 Racsipt to Zvake |
Raports Clear (Hrs.) Clear (Hrs.) .
8 4.60 525 Base < 30}
3 243 522 Base <30} |
14 1427 10.42 Base < 30
9 8.55 7.58 Base <30
5 4.80 7.15 Base <30}
16 14.62 8.16 Base <30
19 9.43 7.83 Base <30
12 3.53 6.03 Base <30} |
17 16.05 9.30 Base < 30} |
17 7.74 132 Base <30}
] 26 26.31 2117 Base < 30| |
] i 11 3.32
2o Towi][ 157 | 12.26
— —
. e Receipt to
i : s Clear (Hrs.)
H Jan-g8]| 1 0.50
Fev-98| 3 0.89
Mar-98 |/ 9 143
Apr-g8 3 6.58
May-98 4 7.34
Jun-ggf 5 4.17
Ju-gs] 7 7.32
Aug-98| 0 na
Sep-98. 7 153
Oct-88 s 1.42
Nov-g8 10 123
Dac-88 7 0.55
2o Taal]f 60 ] 4.50 |
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

December 1998
Kansas City, KS

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - _Dispatch

— Reskience ——
ACLECS _ SWEBT 400
# Trouble Recept to Receipt 1o Z-Vakie as0l
Reports Cloar (Hs.) | Clear (Hrs.)
325 14.03 14.33 30.0
299 13.54 13.94
531 17.30 16.86 25.0 4
537 14,32 15.05 200 ]
540 13.95 15.12
572 16.76 16.88
735 21.48 18.03
659 18.20 17.27
698 19.61 18.67
760 23.68 23.01
817 36.81 36.06
488 1935 18.67
6,961 | 20.34 | 19.17 |
mon— .
All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Cloar (Hrs.) | Clear (Hrs.)
125 8.05 11.89
142 8.46 11.94
236 10.20 12.83
29 10.53 13.07
289 7.79 1232
317 10.58 12.64
384 121 13.17
337 10.49 12.31
380 12.65 11.56 20
3% 12.07 12.31
447 17.94 1659 0.0 +
249 12.08 10.80 §§§§§§§§§§
3,514 | n] e | 8 & =223 33 °
— — L — e— :
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch
Residence
Al CLECs SWBT
# Trouble Recemt 1o Raceipt to
Reports Clear (Hrs.) Clear (Hrs.)
17 5.84
30 5.86
60 14.42
41 10.65
33 7.73
50 7.55
60 8.21
54 8.65
59 2.34
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - UNE Loop and Port Combinations Kansas City, KS
Receiptm CIear Duraﬁon —Trouble Reports (Hours) - Affecﬂt:g Servlce - Dlspau:h
Receipt to 2vaue |
Ciear (Hrs.) | %001 ','.‘
- 35.0 + K
| 300 Y
250} k
1 1r |- SWBT
1 200 ¢ —t— All CLECs
150 +
100
26.25 Base <30 50
29,08 Basa <30
40,15 Base<30|| 00 +— —t—"
257 Base <30 ; ﬁ 8 3
na | 2474 " ‘ 8 % °
Receipt to CIear Duraﬁon - Trouble Reports ‘Hours) - Aﬁecﬁﬂ Service - No Dlspatch
SWBT F; 250
Receipt to Zvawe |
Clear (Hrs.) 20,0 | s
{ o
15.0 L SN
- SWBT
100 ' | | —e—auciecs
5.0 4
g 8§ g
& 3 3

OutofService - Dl_gatc

,:i 2 Me. Total]{
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, KS
[Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)
— Residence
All CLECs SWBT
#Trouble | #00S % 00S % 00S
Reports | <24 Hours | <24 Hours | <24 Hours
319 202 91.54% 92.20%
317 299 94.32% 94.60%
552 460 83.33% 85.59%
538 476 88.48% 90.05%
545 497 91.18% 91.81%
595 497 83.53% 87.12%
753 596 79.15% 85.67%
660 557 84.39% 89.65%
712 567 79.63% 84.02%
800 592 74.00% 79.06%
888 424 47.75% 54.44% o2f | 00% —— p
497 ws| s1ze%] ssarx 22@;33;;3*’-*%?
%u.:<§-=',"<33£§
7476 ] 5661 ] 7s. ss% l 83.62%
ﬁ — Business J [
All GLECS SWBT | 1200%
#00S % O0S % 00S Z-Value
<24 Hours | <24 Hours | <24 Hours 1 100.0% $
121 93.08% 91.70% -0.55]
142 $5.30% 91.61% -1.60 80.0%
230 92.00% 88.59% “1.66|
223 92.92% 88.33% 216){ go0%
251 96.68% 80.70% 351
308 93.62% 89.31% 2471
0%
387 92.14% 85.48% 172} 400
324 92.84% 93.84% 074
35|  9128%| 9264% osaf| 290%7t
389 90.05% 89.62% 028
377 77.10% 79.02% 0.87 0.0% F—b—em e ——— -
28| somen| o2asw 025} 3ggggzgggg§§
re— o & ® o 3 3 2 (=]
5] 3375L_ 6% | soson] Sow = =" < ° Z
lMamtenance UNE Loop and Port C COmbinations Percent Out of Service Less than 24 Hours (%)
UNELoopmdPonCanbos Rasisus_ — —
All CLECs SWBT ] 1000%
#Trouble [ #00S % 00S % 00S Zvalve || g00% |
Reports | <24 Hours | <24 Hours | <24 Hours ] .. o
80.0% | -
70.0% 4
60.0% | W
so0%+ Al SWBT
—&— Al CLECs
40.0%
30.0% |
20.0% |
Sep-08 0 () na 85.43%
10
Oct-58 0 0 na| 80.68% 0.0% 1
Nov-8s. 0 0 wa| 58.10% 0.0% +——9
[--3 [--3 [ -]
oeo-ssl 0 0 n/a 86.56% ?;’ § 3 E
[ 12 Mo. Total] | o o] na | @
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PERFORMANCE MEASUREMENT TRACKING December 1998
Kansas City, KS
|Maintenance - POTS (Resale) Percent Repeat Reports (%)
s Recidence |
All CLECs SWBT
I # Trouble | # Repeat | % Repeat | % Repeat
Reports | Reports Reports Reports
257 14 5.45% 6.21%
27 13 4.80% 6.32%
505 ") 7.52% 7.06%
468 3 7.05% 6.76%
438 2 5.02% 6.77%
516 28 5.43% 6.89%
652 ar 567% 7.72%
603 44 7.30% 7.14%
643 40 6.2% 6.98%
692 48 6.94% 7.00%
828 66 7.97% 8.80%
508 36 7090%|  817%
[T12Mo.Tow] [ e.381] 49| 651%1  721%)
Business _
All CLECs SWBT
#Trouble | #Repeat | % Repeat | % Repeat | Z-value
Reports Reports Reports Reports
Jan98 127 5 3.94% 591% 093]
Feb-98 146 4 2.74% 561% .49
Mar-98 232 26 1.21% 587% 333
Apr-98 198 6 3.03% 6.33% 1.89
May-98 256 18 7.03% 6.94% 0.05
Jun-98 a2 33 10.12% 693% 219
Jui-g8 365 24 6.58% 6.41% 0.13
Aug-98 302 23 7.62% 6.78% 0.56
Sep-98 324 25 7.72% 7.12% 0.40
Oct-98 392 19 4.85% 6.62% 137
Nov-98 473 37 7.82% 7.54% o22f| 00% F——t——————s =
Dec-58 279 20 7.17% 7.71% -0.33 2 2 2 2 2 & 2 g § 2 %2 2
- m—— reep—— | g § g€ 2 & 3 3 2 2 8 2 §
12Mo. Towal] [ 3420 | 240 702%]  684% ) = <
|Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)
e UNE Loop and Port Combos Res/Bus_| '
Measurement | Ali CLECs SWBT
No. 41 # Trouble | # Repeat | % Repeat | % Repeat
------ SWBT
—&— Al CLECs
0 o na 7.00%
0 0 n/a 6.94%
()} 0 n/a 8.62% ot
0 0 val|  si0% g g & §
0] o] wa| 7%} @ 2
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, KS
IMaintonance POTs (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch
Al CLECs SWeT | 120%
#No % No % No ZValue
Access Access ACCOss 10.0% -
24 7.27% 8.38% 0.72
12 3.91% 8.59% 291
42 7.59% 7.79% 017}
43 7.78% 7.80% 0.02|
30 543% 8.10% 228
31 5.15% 7.69% 232f
52 6.56% 8.17% 1.64
56 8.13% 8.76% 058}
55 7.32% 8.30% oge|:| 20%
6.79% 9.61% 272
59 6.44% 8.90% 257} 00% .
# -] -3 © o -3 o -] 0 [ -3 [ -3
46|  7m%]  e20% § 838 88 3 8 8 8 ¢8 8
= § 2 8 283338381538
506 | 6.78% | 8.42%
Business
Al GLECS SWBT 6.0%
#No % No % No Zvaive |
Access Access Access 5.0%
2 148% 3.03% 1.04}
6 4.08% 3.25% 056f| 40%
8 3.59% 3.39% 0.16
4 181% 2.80% 0.88] 50
9 3.59% 351% 0.06
10 3.13% 3.41% 0.27} |
18 482% 4.19% 060 20% 1
. 15 4.56% 4.37% 0.6} ]
18 5.14% 3.92% aazf| 10% 1
19 4.96% 414% 077}
19 3.90% 3.79% 042} § 00% —
0 o -1 [ 4 [ o [--] -] [--] -3 @
4] saem zz%%zz§3§§2§
BT Somm— S -] 2. S 3 e
i3] 378% S+ = 2 = < 2
Mamtenance UNE Loop and Port Combinahons No Aceess (% of Trouble Reporls with status of No Access) (%) - Dispatch
URE Loop snd Por Combes. | “Res/Bus ) ' — o
- All CLECs SWBT )| 100%
[ #Trouble | #No % No % No zvelve || 9.0% - )
‘| Reports Access Access Access . S
] 8.0% - .
| or0%
6.0% +
so%+ ] remmee SWBT
Al
0% | —&— Al CLECs
3.0% -
2.0%
0 0 na 763% | Base<3of|
0 0 na 8.82% | Base<30 =1
0 0 na 8.16% | Base<30f| 00% >———"
[--3 [ -3 [--] [--3
(] 0 na | 8.27% | Base<30|| 2 2 % 9
e e — ‘§' 8 zo E
[ ol wa | 7.65% |
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, KS
[Provisioning - Specials (Resale) Average Installation Interval (Days) _
' VGPL
; All CLECs swer || &0
: No. of Mean No. Mean No. {
i Orders of Days of Days 5.0
12 4.33
Feb-98 19 384 a0
Mar-98 29 438
Apr-98 51 378 30
May-98 20 3.30 £ I SWBT
Jun-ss}| 15 353 ™ —<&— All CLECs
Jul-981} | 14 429 3 ‘
Aug-98} 37 454
Sep-08| | 39 351 o1
Oct-98] ] 41 4.80 ;
Nov-88|. 40 368 °-°g é . é;g s & 3 & 8 &
[12MoTO£EJ;\ 3: :: — 1 i §§§ 2 553 § 8
—— o —— . . RS O P03
ISDN
All CLEGs SWBT 100
No. of Mean No. Mean No. 9.0 4
Orders of Days of Days 80 |
Jan-98 ¢] nfa
Feb-98 0 n/a : 7-%
Mar-98 9 4.33 { 604
Apr98 3 5.33 H s0l
May-38 2 1.00 ¢
Jun-98 7 543 401
Jul-38} | 2 5.00 4 30
Aug-88 1 7.00 | 20
Sep-98 7 5.71 10l
Oct98 10 6.20 00 - .
Nov-98 9 9.2 X g
Dec-08 18 8AT| E%ii%%g%%g%%
[12 Mo. Total} [ 68 500] S L2 <33 ° 2 a z e
DoS I
Al CLECs swer || ™
No. of MeanNo. | MeanNo. || 05}
. | Orders of Days ofPays 11 08l
Jan-88 0 n/a
Feb-38 0 nfa 074
Mar-98 o na 056
Apr-898 0 n/a 0.5
May-98] 0 n/a loed A SWBT
Jun-98 0 n/a i —&—All CLECs
Jut-98 0 n/a 03¢
Aug-98| | 0 n/a 024
Sep-98 0 na o4
Oct-98 0 nia 9
Nov-88 0 na - ——s —
o ol EEEREEREREERE
] s > 3 @
T 12 Mo. Total] | 0 na | | £ 283328833
‘swm—” 70
MeanNo. |
Ene ofDays | 807
Jan-38] 2 5.00 1 5o
Feb-98 0 n/a ’
Mar-98{ 2 6.00 | a0
AprgB|. 0 na |
- Mav-esﬁéﬂ 0 na sody O\ 4/ Y/ | SWBT
H Jun-98¢. 5 280 —&— Al CLECS
Jui-98 2 6.50 i 201
Aug-98 0 n/a
Sep98| 0 na 104
Oct-98} | 0 ra
E mv-sa { 5 5-00 ‘ U'OQ [--] -] (-3 ; [- -3 o ; -] [--]
Decos|| 2]  es0 ggggg§g§ggg$
T 2mo. ot} [ 18 | 433] £ 8223832388458
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PERFORMANCE MEASUREMENT TRACKING December 1998
Kansas City, KS
Provisioning - Specials (Resale) - Average Installation Interval (Days'
.I SWET 1.0
MeanNo. | MeanNo. || o9 J
of Days of Days 08
of na T
of n/a 0.7 4
of- na 0.6 4
o wa 05
[} vmaf Q1 feee-- SWBT
o} na 0.4 —&— AICLECs
ol wa { 03
of nfa ] 02 {
o nfa 014
of na '
: o e S S R
0 na 3 ¢ & o 4 g @ 9
= = --E§§§5§§%§§s§,§
{Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
- ] v
A3 CLECS SWBT 120%
No. of #install %instal | %instal |
Orders | in20Days | in20Days | in20Days || 100% ¢ ——————————0
12 12 100.0%
19 19 100.0% 80% \.
2 2 100.0%
51 51 100.0% oo% |
20 20 wol KH 1 |- SWBT
15 15 100.0% 0% —e—AICLECs
14 1% 100.0%
37 37 100.0%
) 39 100.0% 2%+
41 41 100.0%
40 40 100.0% 0% + -
60 59|  98.3% §g§$§g§ggg$g
58838535232 3838133
377 | 376 | 99.7%
ISON
AICLECs SWBT 120%
No. of ¥# instal %Instal | % Instail
Orders | in20Days | in20Days | in20Days [ | 100% }
0 0 na
0 0 na 80% 4
9 9 100.0%
3 3 100.0% oo% 1
2 2 100.0%
7 7 100.0%
40% 4
2 2 100.0%
1 1 100.0%
7 71 100.0% 2%
10 10 100.0%
9 8 88.9% 0% N et
L=al 2l ol sal ) "y§ii33t1331:3
{12mo Totw] { 68 67]  985%] | I = -

271-No. 43-44




PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, KS
- e ———————
Provisioning - Specials (Resale) - Percent Installations Completed Within 20 Days
. — . T — m— ——
All CLECs SWeT 1 00%
No. of # Install % Install %instal | o90%
: e Orders in 20 Days | in 20 Days | in 20 Days | 0%
H Jan-g8] 0 0 na 0 |
Feb-38}: 0 0 nia 70% ¢
Marg8} 0 0 na 60% 4
Aprgs} () 0 wa | s0%
May-88| | 0 0 na ol I SWBT
Jun-gs} ° 0 na ] —— All CLECs
Jul-gs} 0 0 n/a 30%
Aug-88}1 0 0 n/a 20%
Sep-98} | 0 0 n/a 10%
Oct-g8} ()} 0 na %
Nov-88} 1 o 0 n/a ® © ® ® ® @ ® © ©® ©® © ©
Dec-98 0 0 wa § 2883 & 88 8 § 8 § 8
Fom ] ] £ 8§ 228332 58:%5¢&
. a
L DS1
AICLECS sweT || 1%0%
#install | % install | % Install
in 20 Days | in 20 Days | in20 Days || 100% 4 b
2 2 100.0%
0 0 n/a 1 so% ¥
2 2 100.0% :
0 0 na 60%
0 0 7 AN I N U A U A S S A SWBT
5 5 100.0% 0% | —e— Al CLECs
2 2 100.0%
0 ] n/a
0 () nia 20% 1
0 0 n/a 0%
S 5| 1000% ® @ ® B ® ® ® ® B B @ @
: 2 2] 100.0% T 2T T T EZTEERETD
o — s @ g & § 2 3 2 & 3 2 §
12 Mo. Total} ] 18 18 100.0%
. - = s
DS3
SWBT |
% install | %Install || go% |
e in 20 Days | in 20 Days |-
Jan-98k 0 0 n/a : 80%
Feb-9s} | [ 0 n/a 70%
Mar.98 0 0 na 60%
Apr98 0 0 na 50%
May-98 0 0 na wel | sweT
Jun-98 0 0 nia [ —— Al CLECs
Jul-8s 0 0 na 30% +
Aug-98 0 0 n‘a 20% 4
Sep-98| 0 0 wa 10% 4
Oct-98} | 0 0 nia o5
Nov-88} 0 0 na ® © ® ® ©m ® © ® © @ ©® ®
Dec-98} 0 0 nia 2 2 2 2 22 2 2 2 2 2 %
: —t- g%§§u:%?ogo§
T 12™o. Towi} | 0] 0 wa | I -o- = - < @ =
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Kansas City, KS
[Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
— = — . s ——————
Measurement All CLECs SWBT
#Missed | % Missed | % Missed | Z-Value
Due Dates | Due Dates | Due Dates
0 0.0% 0.4% b
] 0.0% 0.0% N
0 0.0% 0.0% .
0 0.0% 0.0% R :
0 0.0% 00%|  #0IvMO! RO e SWBT
0 0.0% 28% asf| 9% Sy ]| |[e—aAlCLECS
0 0.0% 0.9% .72} ; Lol
0 0.0% 00%| #ovol| 5% ; Ve
0 0.0% 9.0% 250} R u
0 0.0% 146% .16} s |
0 0.0% 1.3% -1.32) D%Q © ® ® ® ® © © o o 5 o
4 1.0% 21.2% .22 22 £ 2T 22 22 22 ¢ 2
= S eS—— § F §$ 2§53 258835 ¢§
[ 0.3% 4.2%) -ov - < @
TSDN —
i E Al CLECs SWBT 120.0%
. g #Missed | % Missed | % Missed | Z-value
| i Due Dates | Due Dates | Due Dates 100.0% 4
|j:| Jen-98] 1 1 100.0% 0.0%
: Feb-98 0 0 na 1.0%
Mar-98 10 0 0.0% 0.8%
Apr-98 5 0 0.0% 0.0%
May-98 6 0 0.0% 00%| Base<sof| |\ | [---- SWBT
Jun-96} 4 0 0.0% 1.4% —&— All CLECs
Jul-esf 3 0 0.0% 32%
Aug-98| 5 0 0.0% 0.7%
Sep-98f. 2 1 50.0% 1.4%
Oct-08 99 0 0.0% 18% T AAY {
Nov-98} 8 1 125% 0.9% © @© u; ; @ u; u; ; © c; cnucs
Dec-98} 35 1 29% 1.9% E E § g ; g g ‘?g’, E § % g
[ 12 M. Total] | 178 | 4] 22% 11%} S v = = s <
= — —
DDS
AICLECs SWBT
No.of | #Missed | % Missed | % Missed | Z-Value .
! Orders Due Dates | Due Dates | Due Dates -
Jan-58] 0 0 wa 0.0%
Feb-08 0 0 na 0.0% Y
Mar-38{ 0 0 n/a 0.0% P
Apr-88 0 0 na 0.0%
May-98 o 0 na 30.8% R T SWBT
Jun-98 0 0 na 5.2% ! R —&—All CLECs
Jul-88 0 0 r/a 36% . B
Aug-98 0 0 na 0.0% B 2
Sep-98 o 0 n/a 0.0% :
| Oct-88 ) 0 na 1.8% Y T
: Nov-98 o o na 8.4% P e 3
ool ol ol nel oxi IR EDRERRERE
2o Toml] | o] 0 wa 23%] 2232223233823
_ = ) — —— -
D51 —
All CLECs SWBT 100.0%
No. of #Missed | % Missed | % Missed Z-Value 90.0%
Orders Due Dates | Due Dates | Due Dates
Jan-88 0 0 n/a nfa 80.0%
Feb-88 0 0 na n/a 70.0%
Mar-98 0 o] n/a nfa 60.0% 4
Apr98 0 o] n/a na
May-08 0 0 na 0.0% e | = SWBT
g Jun-88 0 0 na 0.0% 40.0% 1 —— Al CLECs
H Jui-98 ) 0 n/a nfa 30.0%
Aug-58 0 0 nfa nfa 20.0% 4
Sep-98 0 [+] n/a n/a 10.0%
Oct-88 [/} 0 n/a nfa
Novss 0 of el e e S S ST I S ST
Dec-38} | 1l 0 0.0% nia| gg%%%zggg%ga
]12Mo.rouj‘] T 0 "~ 0.0%] 0.0% Ef 228332788338
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PERFORMANCE MEASUREMENT TRACKING

December 1998

¥ B

Kansas City, KS
Percent SWBT Caused Missed Due Dates
SWET 16%
% Missed Z-Value .
Due Dates : 4% 1 “
0.0%| Base<30]) 129 | i
0.0%| Base <30} o
0.0%| Base<30}| 10% ] D
0.0%| Base<30l| o | [N
na| Base <30} : [ B PR SWBT
n/aj Base<30}| 6% 14 Do —— All CLECs
na 143%| Base<30l !
wa 0.0%| Base<30}: .
na n/a| Base<30|| 2% N B
na 0.0%| Base<30 ! B
0% S o DD AN
| el x| 3 %5 %538 888383
n/a nfa] Base<30 2 PO q = d
E § s 3 § § 3 é",’ § g ‘23 g
n/af 34%)
Average Delay Days for SWBT Caused Missed Due D
10.0
.Q (-3 @© Y €0 =0 =o
IR BRER
5 88 28 353
1 2.00 o
0 na N S N
[} na [ . .
0 n/a ! . s ‘.‘
0 na Do [ B i SWBT
o wa : ' : 1 |—e—aiciecs
0 na : . M
[¢] na 20: . N ..
1 10,00 i\ | K
0 na R et {
o e EEEEEEEEEEERE
1 1.00 cE & 5 5 > £ 3 D e B 2z
e — e 5 ¢ & & & 53 3 2 2 &8 2
[ 12mo. Towal] [ 3.75] s e = : S i & I |
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Kansas City, KS
[Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
DOS _
Flimmm l All CLECs SWBT
; No. 46 # Missed Avg. No. Avg. No.
o Due Dates | of Days of Days »
Jan-98 0 nfa na
Feb-88 D] na na - .
Mar-88 0 na na .
Apr-38 (] na na I \
May-98 [ na 133.80 . .
Jun-98 0 na 169.00 ! .
Juh88 0 nal 21000 :
Aug-98 0 na nia N .
Sep-98 0 na na : I
Oct-98 o na 2.00 : | .
Nov-98 0 wa 36.00 &>
[_oes o ml amw EEEEE RN R RN
E s ®
1 12Mo. Total} [ o] a 119.13 £E22233 8 2
DST_
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value 0.9 4
DueDates | ofDays | of Days 08
Jan-98 0 na wa] Base<30
Feb-98 0 na na| Base<30 074
Mar-98 0 wa na] Base<30}
Apr-98 0 n/a na| Base<30|
', May-58 0 wa wal Base<30f !
Ifi Jun-98 0 na wa| Base<30f
Jul-88 0 n/a na| Base<30|
Aug-98 0 wa wa| Base<30f:
Sep-98 0 na n/a] Base<30}
Oct-98 0 na na| Base<30| o o
Nov-38 0 na n/al Base<30 2 8 8 2 8 8 = 2
» Dec-98 0 n/a 5 _g 9 é % g ;:" ; '%
H 2w, o} [ 0] wa] wo= = -
ATCES 120.0
#Missed | Avg. No
Due Dates of Days 100.0 4 ]
Jan-98 0 na
Feb-98| 0 na 80.0 P
Mar-98 0 na [
Apr-98 0 nfa 60.0 :
May-98 0 nia . :
Jun-98 ] n/a 400 : ‘
Juis8 0 nia 101.00 . .
Aug98 0 Na na [
Sep-98 0 wa wa 20 : .
Oct-88 0 na na o ' A
Nov-58 0 na na . g Mg o
| oess of  wl EEREEEEER
[ 12 Mo. Total] | o] wal __ 101.00} - cow 2 2 s -
|Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days
Al CLECs SWBT 5%
No. of #Mssed | HMissed | %Missed | Z-Vale 5% 4
Orders >30Days | >300Days | >30Days ]
24 0 0.0% o0%| Base<sof| ‘*7
46 0 0.0% 0.0% 0.00f} 4% 1
67 0 0.0% 0.0% 0.00F]| 3%
% 0 0.0% 0.0% 0.00} | 40
) 0 0.0% 0.0% 0.00 |
“ 0 0.0% 0.0% ooof| %
60 0 0.0% 0.0% 0.00f| 2% 4
o2 0 0.0% 0.0% 0.00F | 194}
64 0 0.0% 0.0% ooof|
163 0 0.0% 0.0% 0.00
Y] 0 0.0% 0.0% 0.00} | 0% b
3% 0 0.0% 4% 425 3§§3§§§§§
1234 | 0] oo% 0.4%] P22 2833¢Q

271 - No. 4647




PERFORMANCE MEASUREMENT TRACKING

Kansas City, KS
rﬁrwldonlng - Speclals (Resale) Percent SWBT (Eausod Mi Due Dates > 30__D_ays
All GLECs SWBT 100.00%
#Missed | % Missed | % Missed Z-Value 90.00% A
>30 Days | >30Days | >30Days i
1 0 0.0% 00%| Base<m|| %71
0 0 na 0.0%| Base<3ol| 7000% ¢
10 0 0.0% 00% Base<30|| 60.00%
5 0 0.0% 0.0%| Base<30f | 55000 |
6 0 0.0% 00%] Base<sof| ~ [ | |e---- SWBT
4 0 0.0% 00%| Base<ao|| %% ——4— All CLECs
3 0 0.0% 00%| Base<3o|| 30.00%
5 0 0.0% 0.0%| Base<30l| 2000% |
2 0 0.0% 0.0%| Bese<30f{ o oo |
99 o 0.0% 0.0% 0.00} 0.00%
8 0 0.0% 0.0%| Base<30]: i P g &’j 3’: é q_: i?: &": é é é P
2l .ol o oWl 0% § 8 2 535533833 8
178 | o] 0.0%] 0.0%] - 2 - < @
All CLECs SWBT 35.0%
Fhoced T i % Missed | 2Value
>30Days | >30Days | >30Days 30.0% '.“
[ 0 na 00%| Base< 30[ )
0 0 na 00%| Base<30]| 259% 1 o
] 0 na 0.0%| Base<30} 20.0% | : ‘,‘
0 0 nia 00%| Base<a0| oo
o o na 304%| Base<30 F 15.0% | L N ERREE SWBT
0 0 na 5.2%{ Base<30| [ ~—&— All CLECs
0 0 na 3.6%| Base<3o0|| 10.0% | . '
0 0 na 0.0%| Base<30} : \ A
0 [ na 0.0%| Base<sof| 50% 1 : S
0 0 na 0.0%| Base < 30| 0% N N K S
0 0 n/a 6.4%| Base<30l| "o o o @ © @ ® © ® © ® ©
0 0 na 0.2%| Base <30} 2§ 3 28§ 3 % 2 & 3§ § 9
- .. e - § 8 8 & & 5§ 3 2 & 3 3 g
0] 0 wal  20%] Sow 2 < oz 3 < @
— DS1
All CLECs SWBT 100.0%
#Missed | % Missed | % Missed | 2Value 90.0% 4
> 30 Days | >30Days | >30Days
0 0 n/a n/a| Base <30} 80.0% 1
0 0 n/a nfa| Base<3o0]| 70.0%
0 0 n/a n/a] Base<30 60.0%
0 0 na wal Bese<30
| 50.0%
0 0 na 00%| Base<sof| | g SWBT
0 0 na 00%| Bese<aof| 400% 7T —&— Al CLECs
0 ] n/a n/a| Base<3pf| 30.0% ¢
0 0 na na| Base<30|| 200% |
0 0 na nja| Base<30f 10.0% 1
0 0 n/a na| Base<30 | 0.0%
0 0 na ne| Base<sol| © D S S S e
1 0 0.0% na| Base<30f 2 2 2 888 § &; "4; g 3 §
sl R R e : H - a a s S
s 5 i < -
1] o]  oo%] 0.0%] - S e = z 3 2 o 2
' D53 '
All CLECs SWBT 16.0%
No.of | # Missed | % Missed | % Missed | 2-value 1a0% 1 ,
Orders | >30Days | >30Days | >30Days e -
[*] [¢] nja 0.0%| Base<30f| 12.0% | )
0 0 n/a 0.0%| Base<30} o
0 0 na 0.0%| Base<3o}| 10.0% { D
0 0 na 0.0%| Base<30f| .o | fo
0 0 na wa| Base<30f L N e SWET
o 0 e wa| Base<3of| 6.0%{ [ —~—— All CLECs
) 0 nja 143%| Base<sof | :
0 0 n/a 0.0%| Base<3ol| ] !
0 ] n/a n/a| Base<30) | 2.0% : .
0 0 na 0.0%| Base<30| ! '
O-O% re e &~ o e . o e o .
0 Q na 0.0%| Base<30 g 2"
0 0 na wa| Bese<30] §§§§§§§§§$§$
- — e——t [ =]
0] o] i 3a%] L FE2283333823
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) Kansas City, KS
Percent Missed Due Dates Due to Lack of FacillDes
. ~ VGPL — ' ' o
Measurement All CLECs
No. 48 No. of #Missed | % Missed
{ Orders Due Dates | Dus Dates :
Jan-98] | 24 0 0.00% “
Feb-98| 46 0 0.00% N :
Mar-98| 67 0 0.00% MY .
Aprgsl: 95 0 0.00% :
May-08 49 0 0.00% o [N IR Swet
Jun-g8[| 0 0.00% P 1| |—¢—AlCLECs
Jui-98 60 0 0.00% N . N
Aug-98 94 o 0.00% : ) :
Sep-98| o 0.00% ; . :
Oct-98 163 0 0.00% : . ;
Nov-88 131 0 0.00% é &'; é é ,;.,": é é é g
Dec-98 399 0 000% — E- g 5. E g ‘% g zs §
{12mo.Tom] [ 1,236 0] 0.00%] <
_ 1SDN :
All GLECs SWBT 3.50%
No. of #Missed | % Missed | % Missed | Z-Value :
Orders | Due Dates | Due Dates | Due Dates | 3.00% 1 o
Jan-98 1 ° 0.00% 0.00%| Base <30 " o
Feb-88 0 0 wal  000%| Base<3of| 250% T D
Mar-38 7 0 0.00% 0.00%| Base<30| | , o0 | P
Apr-98 5 0 0.00% 0.00%| Base<30|| = g
May-88 6 0 0.00% 0.00%| Base <30} 4504 | R SWBT
Jun-98 4 0 0.00% 0.00%| Base<30| : . . —4—AICLECs
Jul-98 3 0 0.00% 317%| Base<30|{ 1.00% - . \ R
Aug-98 30 0 0.00% 0.70% 048] NS
Sep-98 3 0 0.00% 088%| Base<30|| 0.50% ¢ : S
Oct-98 99 0 0.00% 1.18% -1.09f : <
| 0.00% - & - PY - o e a -
v Nov-88 8 0 0.00% 0.00%| Base<30f G S S S S S S S
; Dec-98 35 0 0.00% 0.94% @ @ © @ o0 o ¢ 9o 9 @ @ O
: k) § £ 2 5553 28383 38
k 12Mo. Total] | 201 0] 0.00%]  055% N > < @ =
~ ——
— DDS .
All CLECs SWET | 100.00%
#Missed | % Missed | % Missed | Z-Value 90.00% 4
Due Dates | Due Dates | Due Dates
0 0 na 0.0% 80.00% 3
0 0 nia 0.0% 70.00% +
0 0 nia 0.0% 60.00% |
0 o na 0.0%
1 50.00% 4
0 o nia 0.0% T I sSweT
0 0 nia 0.0%] Base<3of| 40-00% & —AICLECs
0 0 n/a 0.0%| Base<30} 30.00% -
0 0 nia 0.0%| Base<30 20.00%
0 0 nia 0.0%| Base<30|| oo
0 o na 0.0%| Base<30[
1 0.00% étpmepp———t——t—t
0 0 na 0.0% Base<30: s = 3 2 2 8 2 8 3 = 8 =
0 0 na 0.0%| Base<30 L4 7 » P S @ @ 9 Q@ S @
— E 8 5 5 » £ 3 2 & 8§ 3
o] 5] wa] OO%E‘ s £ 2 2 & 33 2 838 2 g
= — e I
Al CLECs SWET | 100.00%
#Missed | % Missed | % Missed | ZVvalue [| 50.00%
Due Dates | Due Dates | Due Dates
0 0 n/a n/a| Base<30} 80.00% 1
0 0 na na| Base<30|| 70.00% 1
0 0 na nfa| Base<30|| 60.00%
0 0 n/a n/a| Base<30f
g | 50.00%
May-98 0 0 n/a oo%| Base<3of| T e SwBT
Jun-98 0 0 na 0.0%| Base<3of] 40-00% ——— Al CLECs
Jul-gs| 0 0 nia na| Base<30f| 30.00% -
Aug-98| 1 0 0.0% n/a| Base<30l 20.00% 4
Sep-sa;:‘ 0 0 nia n/a| Base<30 10.00%
Oct-88| [ 0 n/a n/a| Bsse < 30f
[ : 00% ettt
Nov-g8| 0 0 na na| Bese<30 0.00% $-— - S
Dec-98} 1 0 0.0% nfa) Base<3D 2 2 § 2 2 § i 22 2T ¢ 2
Cizmotom)[ 2] o] oo%] _ oo%] 5282533328838

-
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Specials (Resale)

December 1998
Kansas City, KS

Percent Missed Due Dj‘tas Due to Lack of Facllities

s

m M—
70 CLECS
#Missed | % Missed | % Missed
Due Dates | Due Dates | Due Dates
o 0 wa 0.0% 80.0%
0 0 nfa 0.0%) 70.0% 1
0 o na 0.0% 60.0%
(] 0 na 0.0%
0 0 wa na S N N e SWBT
0 0 na wa 40.0% —e— Al CLECs
0 [ na 0.0% 30.0%
0 0 n/a 0.0% 20.0%
0 0 na na
0 [} na 0.0% 10.0%
0 0 na 0.0% 0.0% e e o e S o e o
0 0 wa wa g 8 838 88 83 83 8 8 8
§§§§§§2§§g§§
° S :’i‘l.a. O'O%I g R SIS SRR T mer——— — =
P_g_rcentllissod Due Dates Due to Lack of Facilities > 30 Days
Measurement |- Al CLECs SWBT 100%
No.48 || #Missed | #Missed | % Missed | % Missed | 2Z-Value 0%
Due Dates | >30Days | >300ays | >30Days
0 0 wa wa| Base<sol] 2%
0 0 na wa| Base<30}]]| 70%
0 0 na wa| Base<30| go%
0 0 na na| Base<30f! .
0 0 n/a na| Base<3Of{ | ] freeee SWBT
0 0 wa 00%| Base<30f| 4% —e&— Al CLECs
0 0 n/a n/a| Base<30 30%
0 0 nfa na] Base<3D 20% 4
0 0 n/a n/a] Base<30 10% 4
0 0 nfa na] Base<30
0 0 na na| Base<30}| 0% ¢—t—0—b—tut—t——0—0—4
0 0 na 0.0%| Base <30 2 8 88 83§88 38 38 8 38 8§
~ — sé§§:§;$§g§§
0 0 al 0.0%] cow = -
- — e
All CLECs SWBT 100%
#Wissed | % Missed | % Missed | Z-Value 20% +
>30Days | >30Days | >30Days a0% |
0 n/a na| Base<30
0 na nia| Base<30f| 70% ¢
0 n/a nfaj] Base<3) 60%
0 n/a n‘alj Base<30 50%
0 wa na| Base<30f | | Swer
0 a wa| Base<ao]| 49%] —— Al CLECS
0 nfa 0.0%| Base< 30 30%
0 na 0.0%| Base<30 20%
0 na 00%| Base<3of| . |
0 na 0.0% 9 DA
ol mal oo NEEEEEEREEE
T 12320539 38583538
s v —
Al CLECS “SWBT 100%
#WMissed | % Missed | % Missed | 2-Value 0%
>30Days | >30Days | >30Days 1 s
0 0 na n/a| Base<30|
0 0 wa wa| Base<30|| 70%
0 0 na na| Base<30f| s0%{
0 0 wa wa| Base<30} so% |
0 0 na wa| Base<3Of| | ] e Swert
0 0 wa wa| eass<3o|| %7 —e—AICLECs
0 ["} na nfa| Base<30 309”
] 0 na ria| Bese<30|| 0o
0 0 na n/al| Base<30 10% |
0 0 nia NBB&<3°°%A-‘-AAAAA-
o ol  w  w EEEEREEEEEEE
§ 2 8§ 5357 53 £ 35 3 8
0 0] wa wal Sow = -
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Specials (Resale) Kansas City, KS

_I_’ercent Missed Due Dates Due e to Lack of Facilities > 30 Days

SWET 100%
%Missed | %Missed | ZValue }{ oo |
>30 Days | > 30 Days
) 0 na na 8%
0 0 na na 0%
0 0 na na 60%
] 0 na wa
50%
0 0 n/a wal Base<30f{ | | feeeee SWBT
o 0 na na 40% 1 —&— Al CLECs
0 0 na na 30% 4
0 0 na na 20% 1 |
0 0 n's na
1 5
0 0 n/a na 0%
0 0 Na wa L0 e o S S o
0 0 na a 3;23:883:3:333}3;5
—l - g & 2 5 3
T —T . §E22255353558353
_ DS3 i |
Al CLECs
# Missad # Missad % Missad
Due Dates | >300Days | > 30Days
0 0 na
0 0 na 70% 1
0 0 na | 6%+
0 0 na ]
0 0 nal  wal Base<sof{ O} ] feeeee SWeT
° 0 na ~—t— Al CLECs
[+] 0 n/a T
o 0 na
0 0 na 10%
] 0 na
0 0 nia T . S S . S S —
0 0 wa 8 8 838 8 838 38 838 8 8 3
§ 3 2 3 8§53 5383 35 8
o] 3] ] 5 £ = 2 3 2 o
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
VGPL — '
“SWET 100%
%Missed | %Missed | Z-Value 90% -
>90 Days | >90 Days
na wa| Base<a0)| F*7
wa wal Base<30f| 70%1
wa nal Base<30|/| 60% 4
n/a wa| Base<30}
1 50%
na na| Base<3f} { } jttccc Swer
wa 00%| Base<3of| 4% —&— Al CLECs
na wal Base<30]| 30% -
na na| Base<30|| 20%
n/a nfa Base<30;-. 10% |
n/a nal Base<30}:
0% re ol . a - - - . . .
na n/a] Base<30} et -+
© -]
i 00%| Base<30| §§§?§§§;§3333
— ———| 5§ 8 2 2 §F 5 = 58 3 &
1SON
SWET 100%
% Missed | % Missed Z-Value 90% 4
90
>80 Days | > 90 Days 0% |
Q 0 nfa nal Base <30}
0 0 wa nal Base<30|| 70%1
[+] 0 nfa na] Base<30}:| 60% {
0 0 wa wa| Base<3of| o |
0 0 nla wa| Base<3of| (| e Swer
0 0 wa wa| Base<3o)]| 4% —&— A CLECs
[ 0 na 0.0%| Base<30f| 30% 1
0 0 20% 4
0 0
10%
0 0
o S EE N TR EREEE
? @ & 9 © >
-2 2 §%=5>§§g§s§§
0' 5 S w = i o
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) Kansas City, KS
Percent Missed Due Dates Due to Lack of Facilities > 90 Days _
B — — e ————————— :
Measurement All CLECs SWBT ;5
No. 48 #Wissed | #Missed | % Missed | % Missed | Zvaiue [ og |
Due Dates | >90 Days | >90 Days | >90 Days :
Jan98 0 0 a wa| Base<30|] 2
i Fet-98 0 0 nia wa| Base<3of] 07
| 0 0 n/a n/a|l Base<30f| o¢
0 0 na n/a| Base < 30} 05
0 0 na wal| Base<30f{ { | qeeeee- SWBT
0 0 n/a na| Base<3ol] 04 —&— All CLECs
0 0 nfa r/a| Base<30|| 0.3
0 0 nia naf Base<30f| g2 {
0 0 n/a n/a Base<30» 041
0 0 na na| Base<30
o o nia nal Base<3ol]| 00 e e S e s s S e
0 0 na mam<w§§§;§§§§§§§§§§
OI ° e n’il : L - u = % s S 2 g o 2
. s
DSt T
A CLEGs SWBT 1.0
#Missed | #Missed | % Missed | % Missed | 2Z-Value 09 4
{ Due Dates | >90Days | >50 Days | >90 Days
0 [ nja nla
0 o na
[¢] 0 n/a na
0 0 na ]
o o " fosy | ST
0 0 n/a —&—All CLECs
0 0 na
0 0 n/a
0 [} na
0 0 n/a R R
0 0 na o ——————
o] o] wal § &8 2 2§33 2 8283
DS3 3
Al CLECs SWBT | 1o
#Missed | #Missed | % Missed | % Missed | Z-Value 09
Due Dates | >90 Days | >90 Days | > 90 Days
0 0 nfa n/a| Base<30 08
0 0 nia na| Base<30f| 07
0 1] nia n/a| Base<30f| 06
0 0 nfa nal Base<301| 0.
0 0 na nal Base<3ofd4 | ] feeeeee SWBT
) ) na wa| Base<aof]{ 47 —e&—All CLECs
0 0 nia n/a| Base<30f:| 03 ¢
0 0 n/a nfa| Base<30}| g2 4
0 0 n/a nfa| Base<30f| |
0 0 na
0 0 na - > ———¢
| I BENEEEESSRE
[z me. Total] | o] o] o] £ 2 8§ 5% 5§53 32 88 3 8
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December 1998
Kansas City, KS

PERFORMANCE MEASUREMENT TRACKING
|Provisioning - Specials (Tieule) Average Delay Days Due to Lack of Facilities
L VGPL _ :
SWBT 2.0
e SWBT
: ——t—- All CLECs
EEEEREEEEE
28 28353 2838388
ZValue 140 ,
0 Base<30| | 120
0 Base<30_ . k
0 Base<30| | 100 .
: 0 Base<30[| ., Do
| 0 Base<30|| . 1 [ SWBT
0 Base<30|| 60 | ;| |—e—ancLECs
0 Base<30l| S . :
0 Base<30f| | SN -
0 n/a 1400 | Base<30|| 201 RN )
0 n/a 5.00| Base<30|. . e ).
, 1 0.0 ¢ttt ———t——>
o na nla Base<3° -] o o -3 @ «Q @ [ -3 @ © [}
| Decos 0 | e mwecwf] 35 % 88858838883
‘ s s ¢ £ 2 g 3 3 2 3 3 E 2
{12 Mo, Total] | 0 | e | 663]
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PERFORMANCE MEASUREMENT TRACKING

Kansas City, KS
E— — T
[Provisioning - Specials (Resale) Average DolayDaysDuotoLadtofFaJ ites J
= DDS —
Al CLECs SWBT 10
Avg. No. Avg. No. 2-Value 0.9 4
Due Dates of Days of Days ]
0 n/a n/a Base < 30 08
0 wa na| Base<30}| 071
0 n/a na
0 na nfa
0 na na
0 na n/a
0 n/a n/a
0 n/a n/a
0 n/a nla
0 na na L L L
o na na ® ©® ® ® ® © @ ® ©
0 nia ne g 883 %888 8 8 3 3
= g2 2§3322882%3%3
12 Mo. Total| | o] n/a s
DS1
All CLECs SWET 10
#Missed Avg. No. Avg. No.
Due Dates of Days of Days
Jan-98 [¢] n/a n/a
Feb-98 ¢} n/a n/a
Mar-98 0 nfa nfa
Apr-g8 0 na n/a
May-98 0 n/a na
Jun-98 0 n/a n‘a
Jul-98 0 n/a n/a
Aug-58 0 nja na
Sep-98 0 n/a n/a
Oct-98 ] na na L
| s 5 e " 'EEEEREEEEEEE
; aj_ na E 8 § 8 » § 3 2 & B 3
- e 558 255325335 ¢&
J|_12Mo. Towal] | o} a| nfa|
All CLECs
# Missed Avg. No. Avg. No. Z-Value 0.9
Due Dates of Days of Days 1084
Jan-98 0 n/a n/a Base < 30}:
Feb-98 0 na na| Base<3o}{ 071
Mar-98 0 n/a na Base <30} 0.6 4
ﬂ Apr-38 0 nfa wa| Base<30l{ o5
May-98 0 n/a nva| Base<3of{ | A |mmee SWBT
Juns8 0 wa wa| Base<aol| %47 —— All CLECs
Jui-g8 0 na na| Base<30|| 03
Aug-98 0 na nal Base<30f| 0.2
Sep-98 0 na na| Base<30f| o,
Oct-98 0 n/a na| Base<3of:
Nov-38 0 wa el Base<30f | O e =
Decss| | 0 e va| Bame<sol| 3 % 3 %2 88 8 3 8 8 8 8
' = ————| § £ 2 2§ 53 7 88 % B
{ 12Mo. Total}] ol n/a ‘nal
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - Specials (Resale) Kansas City, KS
Count of Orders Canceled Afier the Due Date (Caused by SWBT)_
Al CLECs =~ ‘3 : —
No. C No. Cancel No. Canceled | Total No. 10
1-30Days | 31-89 Deys > 90 Days Canceled 9
~ | After Due Date | After Due Date | After Due Date | Atter Due Date 8.
[ Jan-88} 0 0 0 0 7]
| Feb-98} 0 0 0 of 64
Mar.68} | ° o o of 5
Apr-98} () 0 0 0 N
May-98 0 0 0 of
Jun-08 0 0 0 0 31
Jul-88 1 0 0 1 21
Aug-88 o 0 0 0 11 E
Sep-98 0 0 0 0 0
[ -3 [- -] [--3 @ @ (-3 €0 [--] @D
Oct-98 0 0 0 0 § 83 8 3 8 8 8 3 8 8§ 3
Nov-88 0 0 0 0 § 28 2§53 288 :2 &
, Dec-58 0 0 0 0
|_12Mo. Total] 1] 0] 0] 1]
5ercam?rouble ﬁeportsonN,?.COtderswlﬂﬂn%days B
=y VGPL 1T
Measurement | All CLECs SWeT | 10%
: No. of # Trouble % Trouble % Trouble
Orders Reports Reports Reports
[ na
0 0.0%
0 0.0%
0 0.0%
0 val  13%| Base<30f{ VOV | | SWBT
1 9.1% —&— All CLECs
0 0.0%
0 n/a
0 0.0%
0 0.0% N R
0 0.0% E ; %;, ‘Pg E
1 15% - = < =
—— e -
1S
All CLECs SWBT 12%
No. of # Trouble % Trouble % Trouble ZValue
£ Orders Reports Reports Reports 10%
H Jan-98 1 0 0.0% 1.5%
Feb-98 0 0 nia 16%
Mar-98 5 0 0.0% 3.6%
Apr98 4 0 0.0% 6.9%
May-98 4 ] 0.0% 74%| Base<30fy | S o~ s pmeme SWEeT
Jun-98 2 ] 0.0% 3.0% ——All CLECs
Jul-98 3 0 0.0% 10.3%
Aug-98 5 0 0.0% 6.6%
Sep-98] 1 0 0.0% 6.4% ..
Oct-98}{ 0 0.0% 55% o
Nov-881: o 0.0% 27% ® ® ©® ® © ® O O OO ® @
ecor}| ol ool e E RS
[T12mo. Tt} [ o] 0.0%] 4.9%] cow = 2 5 =2 2
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, KS
Erovlsloningépedalﬂiesale) Percent Trouble 'Rropoﬂse_n NT.C Orders within 30 days
L o DDS :
Measurement | All CLECs _ SWBT || 0-30%
No. 51 No. of #Trouble | % Trouble | % Trouble | Z-Value |
i Orders Reports Reports Reports | 02s% ¢ :
Jan-98| 0 0 nia 0.1%| Base<30
Feb-08 0 0 n/a 0.0% Y
Mar-58 0 0 n/a 0.0% P
Apr-58 0 0 nfa 0.0% . fon .
May-88 0 0 e 0.0% ! A SWBT
Jun-98 0 0 n/a 0.2% . N ¢y | [T AICLECs
Jul-98 0 0 wa 0.0% \ Y : K
Aug-88 0 0 na 0.0% \ S
Sep-98 0 0 na 0.3% SN
Oct-08 0 0 n/a 0.1% Voo ‘L S
Dec-38 0 0 na 0.1% : % g ‘.{_; g ‘g z ‘E, ‘% ;é: 2 E
[_12Mo. Towalf [ 0] 0 n/a] 0.1% Sk E <2 S 7 < oo 2
bS1
All CLECS SweT | 100.0%
No. of # Trouble | % Trouble | % Trouble Z-Value || ©0.0% 1+
Orders Reports Reports Reports g 80.0% 4
Jan-98 0 [¢] n/a nfa| Base<30
Feb-08 0 0 na nfa| Base<3o0|| 700% 1
Mar-98 0 [4 na n/a| Base<30|| 60.0%
Apr98 0 0 nla n/a] Base<30 50.0% |
May-98 0 0 na 00%| Base<zo}|{ | | | swet
Jun-58 ) 0 na 00%| Bese<3of| #9%] ——&—All CLECs
Jul-88 0 0 na na| Base<3o|| 30.0% -
Aug-08 0 0 na nia| Base<30)| 20.0% |
Sep-98 0 0 n/a n/a] Base<30 100% 1
Oct-98 0 0 na nia| Base<30 N N
Nov-38 0 0 na na| Base <30 e @ m @ oo @ ® ® @ @ @ ®
! Dec-98 1 0 0.0% wa 222222 22 222 2
8 - - g§§2§333$82§
[zMoTaa] [ 1] o] 0.0% 0.0%}
. DS3
ANCLECs SWBT
No. of #Trouble | % Trouble | % Trouble .
Orders Reports Reports Reports a
Jan-98 0 0 n/a 0.00 M
- Feb-08 0 0 na 0.0% -
'] Mar-98 0 0 na na D
Apr-98 0 0 nia 0.0% B
May-98 0 0 na na [ B SWBT
Jun-98 0 0 na na do —&—AlI CLECs
Jures| 0 0 na 0.0%
Aug-gs] | 0 0 na 12.5% : :
Sep-98| 0 0 nfa n/a ! .
Oct-88 | 0 0 na 0.0% N
Nov-88 0 0 na 0.0% P S G S G G G G Y
- e = u < 2 S " I o 2
| 12 Mo. Total] | 0] 0| al 4.0%| »

271 - No. 51




PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, KS
Maintenance - SM_@WRMQ) Mean Time to Restore (Hours) - Dispatch — _
- VGPL o
All GLECs SwBeT 250
No. 52 # Trouble Mean Time Mean Time ZValue
e Reports to Restore to Restore
Jan-98 0 nia 762| Base<3o|| 200 e -
Feb-98 3 9.17 11.39 Base < 30
Mar-98] | 1 0.03 1147 Base<30[| 450
Aprgs| 3 3.07 14.48 Base < 30 B £ | T
May~98” 2 498 11.40 Base < 30 U
Jun-g8f. 4 4.46 1746 Base<30[( 100t .7
Juios} 3 5.04 19.68 Base <30} .
Auges| 2 173 18.82 | s0
Sep-98] 1 7.00 18.02
Oct98{ 1 2 7.08 21,50
_ Nov-8 | 1 827 11.07 0.0 ; "
i Dec-98} 5 15.09 23.00 8 8 8 8 8 8 8 8 3
& s mspsaeneTsy - :7 S RS R MG TR RIS " E g a ;. g '5 g %
tzmo. o[z 6.96 15.50 | 5 & 2 2§ 33 23
All CLECS SWBT 2.0
# Trouble Mean Time Mean Time Z-Value R
Reports 10 Restore s
Jan-88 0 ‘.
Feb-8} | o .
Mar-98} () . JURL .
Apr98 0
May-98] 0 R N B A
Jun-98 1 )
Jul-88 0
Aug-ss| 2
Sep-98} 0
= A
Nov-98{ 1 " > >
Dec-98} 1 2 3 8 § g &:’. §
72 Mo, Total] | 5 2 <33 223
All CLECs
# Trouble Mean Time
Reports to Restore »
) N n
0 " ‘-_ :
) Do N e
0 N ‘, ,‘ M
0 : : .
0 . ' :
0 : Y :
0 N
0 ol
0 e ———-
o 258888838
> §28§5322538
e —— -
L = = "
All CLECs SWET 80
# Trouble Mean Time | Mean Time Z-Value
Rep o R o R 704
0 n/a 6.0
0 na
0 na 50+
0 n/a 40
0 n/a
1] na 3.0 1
0 n/a
o nia 20
0 nia 1.0
0 na 00 o
0 na - +—s g
d re B EEEREEE
[ 12 Mo_Totl] | 1 7.48 178] T 222333223
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Kansas City, KS

Maintenance - Specials (Resale) Mean Time to Restore {Hours) - Dispatch
: : — 553 -
Al CLECs SWeT 40.0
# Trouble Mean Time Mean Time Z-Value 35.0
Reports 1o Restore o Restore T .
4 na 4.30 Base <30l 3090 4 2
0 n/a wa Base <30 '
0 na 457 Base<30|| 25071
0 nfa na Base <301{ 54 |
"] na nla Base < 30
0 na 5.68 Base <30} 150 ¢
0 na 20.04 Base <30
o wa 100 }
0 na 5.0 §
0 na
0 wa lm8
0 wa §
12 Mo. Totat] | o] na _
Maintenance - Specials (Resale) Mean Ti
i VGPL
All CLECs SWBT 30.0
Mean Time Mean Time
to Restore to Restore 25.0
[ nia 13.01
2 1.98 9.31 20.0
0 na 977
0 na 7.5 150}
1 572 28,06
4 3.04 12,01
1 475 20.00 1001
1 13.83 18.85
7 184 17.2 501
2 9.3 21.00
0.0 - - '
2 3.56 11.12 >-——s
3 501 1973 § 828 8§88 88 g g % 8
- g§§5§%;$§g§§
2 443 15.80 |
o —— woem— ———
ISDN
All CLECs SWET 18.0
Mean Time | Mean Time ZValue
to Restore | 1o Restore 14.0 1
[} nla 5.78 Base < 1204 . e b
() na 9.54 Base < PRE AR .
0 na 9.80 Base<30f{ 1001 __.., s .
0 na 8.38 Base<30f . | . s
0 na 5.19 Base < 30 T S R B CEEES SWBT
0 n/a 11.03 Base <30 604 N ‘¢ |—o—AICLECs
2 038 1.62 Base <30 N
) wa 1098 Base<3of| 401
0 na 13.79 Base<30|| 20
0 na 11.06 Base < 30
0 /a 00 —t—o—t—t—ou=0tuy__o o 4
1 613 §§$$$§3§§$$3
. P ? %
= = 5% 353553 58 5 &
i CLECs SWEeT | 450
Mean Time Maan Time Z-Vale w0l M
to Restore 1o Restore . -
0 ria 10.15 Base <30{| 350 ¢ I
0 na 14.33 Base<30;- 30.0 R
0 na 16.52 Base <30 oo
° na 8.48 Base<30|| 2507 P
0 na 8.2 Base <30 | 20.0 1 : P I CEPE SWBT
° nfa 1038 Base <30} 150 S PR —~4— All CLECs
0 na 17,86 Base<30f} [ .,.7T ™ S RS
° wa 14,64 Base <30f| 1004° L. v .
0 n/a 4273 Base<30f| ool ]
0 n/a 10.14 Baso < 30
0 na 16.14 Base <30 0.0 - L o e g +> ¢ »> L g
0 s ' EEEEEEREER
e 3
T 2823835328385 %
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Kansas City, KS
Maintsnance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch |
ree————————— e e v |
Al CLECs SWBT 120 ]
# Trouble Mean Time Mean Time Z-Value 4 |
Reports o Restore o Restore 1004 ”
0.00 na na Base < 30 o
0 wa wa Base<30[! gol D
0 nal na Base <30 [
0 na na Base<30f| o0 Dot
0 wa na Base <30 h N SWBT
0 wa Wa Base<30f| .| PN —— All CLECs
0 na 1.10 Base <30 : .
0 na 153 Base < 30 : s
0 wa wa| Base<3of| 207 : s
[ na 295 Base < 30 00 N .: ~ -.“A". ~ L'-
| o vl | | 2888888888388
e — : : E 8 3 55532 %5335 : 8 ,:
| 1zuo.TqulL _ o} _nal a0} o\ - - - s - ’.’
[ — DS3
Al CLECs SWBT
# Trouble Meoan Time Mean Time Z-Value .
. Reports toRestore | o Restore N
Jan-g8]; 0 wa 145]  Base<so}| 0T
Feb-98}; 0 na 197 Base<30f| 350 ¢ N
Mar-88 0 na 4588 Base < 30/ | 300 4 '-. \ R
Apr-g8} o na na Base<30| . | s
May-98]: o] n'a 328 Base < 30{- N . T N SWBT
Jun-g8} 0 wa 8.25 Base<30[| 2007 P S | |—e—anciecs
Jui-gs} 0 na 30.08 Base<30|| 1504 . ;
Aug-98 0 na 10.00 Base <30 | 100 N . ; Leemmeen S
Sep-98 0 wa 10.93 Base <30| : T
Oct-98 0 na 10.72 Bsse<30|| “°T. . v
Nov-88 0 wa 6.41 Base < 30 0.0 e
: Dec-08 0 na 217 Base < 30| | 2 2 % 8 i % § g 8 & 2 %
[Tzvo.Tom]| 0 wal 603] B 2282353 s § 82 a
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December 1998
Kansas City, KS

PERFORMANCE MEASUREMENT TRACKING
Maintenance - Specials (Resale)

Repeat R Rapomﬁ)v

35.0%

# Trouble ZValue

30.0% -

f

Base < 30

Base < 30
Base <30
Base < 30| |

25.0% -

20.0% -

15.0% 4

10.0% ¢.

5.0%

Dec-98

Nov-88 §

Mar-98 §

S|JO O O m» O = = -4 OO0 OO

S‘muamuhmwm—-uxo

All CLECs
# Repeat

# Trouble

0.0%
0.0%
0.0%

0.0%
0.0%
0.0%

Juigs
Oct98 §
Nov-98
Dec-98

Jun-98 §
Sep-98 §

Aug-98 §

loflo ~oconmnmv 202000
OJI]|C OO0 OO0 00O 00O

All CLECs

s

# Trouble

i

Mar-98 §
Apr-98 &
May-98 §
Jun-98 &

Jul-98 §
Augos § .
Sep-98 &
Oct-88 §
Nov-98 § - -~ "~

Dec-98

2w Yot} [

Q| O 0 OO0 OO0 OCO0OO0OOO
Oj]lO 0 0O 00 00O OOO O

All CLECs

# Trouble Z-Value

Reports

I

LT 00000000000
loooooooooooo

Feb-98 3
Sep-98 ¢
Oct-98 §

Nov-98 §
Dec-98

Mar-98 &
Apr-98 &
May-98 §
Jun-98 &
Julgs §
Aug-98 §

0.0%
0.0%

o]

-
-
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - Specials (Resale) Kansas City, KS
Repeat Reports (%)
— DS3
: All CLECs SWBT
i No.53 | [#Trouble| #Repeat | % Repeat | % Repeat ZValue
0 0 na na Base < 30
0 0 na n/a Base < 30
0 1] n/a 0.0% Base < 30 60.0%
0 0 na 0.0% Base < 30
0 0 na 0.0% Base < 30 et e T SWBT
0 0 na 0.0% Base<30|| %7 —&—AlICLECs
0 o na 0.0% Base < 30 30.0% 4
0 0 n/a 0.0% Base < 30 20.0%
0 0 na 0.0% 10.0% |
0 0 na 0.0% I U
0 0 na 0.0% R S .o ~— *
Temo o] [ 0] o] wa 0.0% Se=: <3237 24 2
— U ——" N— e
Failure Frequency (Trouble Report Rate) (%)
Measurement ’ All CLECs SWBT 3.0%
No. 54 No.of | #Trouble | Trouble Trouble Z-Vaiue "'.
Circuits | Reports | Report Rate| Report Rate | 25%} ;
Jan-98 454 0 0.00% 0.71%] Insufficient Sampie} s
‘ Feb-98 499 5 1.00% 0.88%| Insufficient Sampie|| 2% | SN A
P‘ Mar-98 577 1 0.17% 0.87%| Insufficient Sampie | e
| Apr-98 669 3 0.45% 0.69%| Insufficient Sample PN
- May-98 715 3 0.42% 1.85%| Insufficient Sampl .
I Jun-98 750 8 1.07% 1.72%| Insufficient Sampl
Jul-g8 808 4 0.50% 282%| Insufficient Sampt Y A T
Aug-98 889 3 0.34% 1.86%| Insufficient Samp i
Sep-98 950 8 0.84% 1.74%| insufficient Sample|
Oct-98 1,090 4 0.37% 1.88%] Insufficient S
Novgs|| 1235 3 024%|  226%| Msufficient Sample|| 00% $———tmt—t——————rt—t
: Dec-98 1,598 8 0.50% 2.04%| Insufficient Sample 2 2 2 2 2 22 92 2 2
- : 58 82553323838
(12 Mo Towal] [ 10234 ] 0] oasn]  167%)
— e s
Al CLECs
No.of | # Trouble ZValue
Circuits Reports
Jan-98 8 0 0.00% 235%} Insufficient Sampl
Feb-98 8 0 0.00% 205%| Insufficient Sampl
Mar-98 12 0 0.00% 1.85%| Insufficient Sample|’
Apr-98 16 1 6.25% 151%)  Insufficient Sample}
May-98| 19 0 0.00% 4.14%| Insufficient Sample
Jun-98} 24 1 4.17% 6.20%| Insufficient Sample|.
Jul-88, 24 2 8.33% 6.15%] Insufficient Sample}
Aug-981 | 51 2 3.92% Insufficient Sample| |
Sep-98|. 52 0 0.00%
I Oct-88 146 0 0.00%
Nov-88 150 1 0.67%
Dec98 184 2 1.00%
{ 12Mo. Towal] [ 604 s 1.30%]
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Specials (Resale) Kansas City, KS
Failure Frequency (Trouble Report Rate) (%)
DDS — .
i All CLECs SWBT | 0.30%
No.of | #Trouble | Trouble Trouble ZValue
"T:7 .| Circuits | Reports | Report Rate| Report Rate 0.25% .
Jan8] | 1 0 0.00% 0.03%| Insufficient Sampl RN
- 1 0 0.00% 0.01%| insufficient Samplef| g 205
1 0 0.00% 0.00%| insufficient Samplel! K
1 0 0.00% 0.07%| Insufficient Sample}| ;<o K IR I SWeT
1 0 0.00% 0.16%| Insufficient Sampl All GLECS
1 0 0.00% 024%| Insufficient Samplef | oo .
1 0 0.00% 0.19%| (insufficient Sample} | S
1 0 0.00% 0.18%| Insufficient Sample. R
1 0 000%|  0.47%| insuMcient sampie}| %%5% 1
1 0 0.00% 0.16%| Insufficient Sample e,/
1 0 0.00% 0.14%| insufficient Sample] | 0-00% $———t—tt—tbt—t—t—t—0
1 0 0.00% insufficient Sample| ‘22%%"1%1’2‘?323
- = m e 5§85 28532 5358¢34¢&
12} 0 0.00%
DS1
All CLEGS SWBT Jg@' 60.0%
[ No.of [#Trouble| Trouble | Trouble ZValue ”
] Circuits | Reports | Report Rate | Report Rate 1 50.0%
Janss} 0 0 nfa 0.00%] insufficient Sampl
Feo-98f 0 0 na 0.00%] Insufficient Sample} ! 400 |
Mar-98 ) 0 na 0.00%| insufficient Sample
Aprg8} ! 0 0 nfa 0.00%| Insufficient Sample| | 4 o |
May-g8| 0 0 nfa 0.00%| Insufficient Sample|
Jun-98} 0 0 nia 0.00%} Insufficient Sample| | . .
Julgsl| 0 o n/a 5.56%| Insufficient Samplef
Aug-98| 1 0 0.00% 5.56%
Sep-98 1 0 coo%|  0.00% 10.0%
Oct-98| | 1 ] 0.00% 5.56% LT
Nov-88| 1 0 0.00%|  11.11% 0.0% $—t—t—t—t—s—
Deco8l| 2 1 50.00% 0.00% € 2 2 & 8 2 2 3
- ——— T 232 23§83 32
6] 1] 16.67% 2.49%
—Dss___
All CLECs SWBT
No.of | #Trouble | Trouble | Trouble
Circuits | Reports | Report Rate | Report Rate
[ ° wa 0.00% S
0 0 na 0.00%
0 0 na 6.25% : "
0 0 na 2.04%] Insufficient Samplef . R
0 0 nfa 3.85%| Insufficient Sample}| 4509 | Sl PR ) SWBT
0 0 nal  16.98%| insufficient Samplel! ;o0 —— All CLECs
0 0 na|l  1321%| Insufficient Samplef| 10.0% | :
0 0 wal  30.19%| Insufficient Sample | .
0 0 nal  2453%] Insufficient Sample}| S0% S
0 0 nfa]  1509%| Insufficient Sample} O
0 0 na|  18.87%| mnsuficient Sampie}| 0% $—4—t——4—4—0——t—0—0—4
0 [ na|  1509%| Insufficient Sempla}| E g T % % E 2 ‘!_,:, ‘3 2 22
o] 0 wa|  1279%] E223233295383%38
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Kansas City, KS
Average installation interval (-I')ays)
[ | Al CLECs 14,00
No.s5 |1 No.of Mean No.
Orders of Days 12.00
Jan-98] 0 na
Feb-08 13 10 10.00 -
Mar.98| 20 13 8.00
Apr-58} 16 10 ACES
May-98]- 14 7 6.00
Jun-98 7 7
Jui-98 i 6 12 4.00
Aug-98l 3 4
Sep-98}| 5 5 20
Oct-98} 3 27 R
Nov-88 1 8 84 § 388 8 8 8 8 2 8 8
Dol 2l 92 I ERRSRERRRRE
(12 Mo. Total} | 108 | 9.3 |
— e
Al CLECs 14.00
No. of Wean NG,
Orders of Days 12,00
4] n/a
1 12 10.00 1
4 n/’ 8.00
0 a —e—AICLECs
0 na 6.00
1] na
0 n/a 4.00 4
0 wa
0 e 2.00
0 n/a - e e D WD
1 30 2 2% 838 8 8 3 2 8 8
ol e 1831338383314
| 6| 7.2]
— 2 Wire Digta)
All CLECs 14.00
: No. of Mean No.
-] Ondas of Days 12.00 |
Jan-g8| 0 n/a
Feb-98 3 9 10.00 1
Mar-88| 6 7 8.00
e : : [—mciecs]
May-88 3 5 6.00
Jun-98 7 5
Jui-98 0 n/a 4.00 1
Aug-98| | 1 5
Sep-98| 2 " 200
Oct-98} | 0 na _ ¥
Nov-ge/. 1 70 T EEENEEREERE
pewll 2] wo § 83235353334
l | —
m—
_ ' 1.00
L 0.50
Jan-98) 0 wa 0.80
Feb-g8| () na 0.70 1
Mar-98|: 0 nia 0.60
Apr-83 g "n,"' 0.50 - —e— AiCLECs
May-98 a
Jun-98 0 na 040 1
Juk98 0 wa 030 -
Aug-98 0o na 020 -
Sep-98 0 nia 0.10
Oct-98 0 na ¢t e v e Gt
Nov-98 0 wa 83 8888 3885 88 8 8§
g (=1 s s = =1 o
() — ) 5852553338358
{12 Mo. Total]d o] na |
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PERFORMANCE MEASUREMENT TRACKING December 1938

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
Percent Installations Completed In 3 Days
2 Wire Analog
All CLECS
#instal | Rinstal | Z-vae || 900%
in 3 Days in 3 Days B0.0% $--wcemermcrmenmiimcrsmeemcememnnd
0 na| Base<30 |
0 0.0%| Base<30} 70.0%
2 10.0%| Base<30]| 60.0%
4 25.0%) Base<30vn 50.0% A
: 11’;: Base <301 | 400% | ——— AICLECs
) 0.0% 0%t [ B Standard
2 66.7% 20.0% i
3 60.0% 10.0%
2 66.7% 0%
0 0.0% -
| s 2838¢8388¢8388§3
- o c = s > £
e 5 3883 F5=28523%33
DS Loop
AFCLECS
No.of | #instal | %instal | Z-vale || 1200%
- Orders in 3 Days in 3 Days
Jan-98 [ 0 n/a| Base<30f| 100.0%
Feb-98 1 0 0.0%| Base<30
Mar-98}: 4 0 00%] Base<30f| 800%f-----c---riciimiimiimii ool e g
H Apr98]: 0 0 na| Base<30
» May-98| 0 0 wa| Base<30|| 60.0% r— T
Jun-98} 0 ] wa| Base<30f} {5 Yl [..... Standacd
Jul-98 0 ) na| Base<3zo| 400% 7
Aug-98}: 0 0 nNaj Base<30f
Sep-38 0 0 wa| Base<ao]| 200%1
Oct-58 0 0 o0%
Nov-68 1 1 . g ————
Dot o o 8883883888553
ol | E 5 > £
» : 5§88 2 353255338
[ 320 Tml] | 6] 1] 7% »
Lo 2 Wire Digital
All CLECS
#install | %instal | Z-Value || 900%
Orders in 3 Days in 3 Days 800% 4-cccrmcc i rcc i ccc e m i m e maad
0 0 nal Base<30
3 0 0.0%| Base<30|| 700%]
6 0 0.0%| Base<a0}:| 60.0%
3 0 0.0%| Base<320[| s0.0%
: g ——— Al CLECs
0 of  na| Base<30f{ 0%y /1 4\ fLI77° Standard
1 0
2 1
() ()
1 0 b g
® 8 8 8 8 B
. 2 0 ; 2 3 g
o1 k- 8
12 Mo. Total}{ 2 | 4 3 ‘g 23 7
Anaiog PORT H
Al CLECS
#nsiall | %instal | Z-Value || 900%
in2Days | in2Days "‘ BO.0% $ocmeemecmecmecmre e man 4
] [} na|] Base< 30}
0 0 wa Base < 30 70.0%
0 0 na| Base<30|| 60-0% 4
0 0 na| Base<30f] 50.0%
I I B R ==
0 0 wa| Bese<sof| WO®%¢ }frmers Standard
0 0 na| Base<30f| 20.0%
0 0 nla Base<30v 10.0%
0 0 na| Base<30}: 0.0%
0 0 na| Bass<3of| & S ——————¢
0 0 na| Base<30 33$§$§§§§3§3§
§ 8 8 £ 5 3 3
| Do o] o] 0] na 1 L4 = - 8
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
‘ : PereentSWBT Caused Missed Due D: —
——:..: — e e ——-——-——-———- e s . verve—
I Measurement All CLECs SWBT 3.5%
| No. 57 No.of | #Missed | % Missed | % Missed | Z-Value .
| Orders | Due Dates | Due Dates | Due Dates 3.0% 4 a
Jan-88 0 [} na 0.00 | Base<30 i
Feb-88 0 0 wa 10%| Base<3of| 25%1
Mar-98 0 0 n/a 08%| Base<3sof| , . LY
Apr-98 0 0 nia 0.0%| Bass<3of Do . K
May-98 0 0 wa 0.0%| Base<30f| ;g0 | ' R S SWBT
Jun-gs}) 0 0 n/a 14%| Base<30| : Voo N S| [e—anciEcs
Jui-g8f 0 0 nia 3.2%| Base<30|| 10% 1 . ; L N
Aug98{ 0 0 nia 0.7%| Base<30f ST N . )
Sep-98 0 0 wa 1.4%| Bese<30f 05% ¢ . .
Oct-98} 0 0 na 18%| Base<30|. K S
. Nov-gs| | 0 0 na 09%| Base<3of| 00% I—t—t—t—t—t—0—0—0—o—
| Decss| 0 0 wa 19%| Base<30} ggggggg;gzgg
[ 12 mo. Toai} ] 0] ol wa) e T &2<8 332488 ¢
— e
All GLECs SWEBT 25.0%
No.of | #Missed | % Missed | % Missed | Z-Value
Orders | Due Dates | Due Dates | Due Dates 20.0% |
Jan-98 0 0 n/a 0.4%] Bese<30 ;
Feb-98 0 0 na 0.0%| Base<30
Mar-98 0 0 nia 0.0%| Base<30{| 15.0% N
Apr-38 0 0 n/a 0.0%| Base<30f: N ;
May-98 0 0 na 00%( Base<3o| o | AT I SwBT
Jun-98 0 0 na 28%| Base<sof| '* S L | |—e—ancLEcs
Jul-98 H 0 0 n/a 09%| Base<30 N PN
Aug-98| 0 0 na 0.0%| Base<30 5.0% ; Y
Sep-88 0 o na 9.0%| Base<30 . v
Oct8 o 0 va|  146%| Base<3of T v
Nov-38 0 0 nia 13%| Base<3of| 00% P—t—t—t—o—e—tt0—s—e——td
Dec-58 0 0 nfa 21.2%| Base <30} E g F ‘;, E z qg:, ?% g 2 g
12 Mo, Total] 0] ' Sow 225720 2
-] 100.0%
No.of | #Missed | % Missed | % Missed | Zvalue || 00.0%
] Orders | DueDates | Due Dates | Due Dates ‘
Jan-g8 0 0 wa wa| Base<dof| °00%
Feb-98} 0 0 na nia| Base<3apf| 70.0%
Mar-58] 0 0 nia wa| Base<30l! 60.0%
Apr-98} 0 0 n/a wa| Base<30l g0
May-8| 0 0 nia 0.0%| Base<30
Jun-gs} o 0 n/a 00%| Base< 30L;‘ 40.0% 1
Jui-gs| 0 0 na na| Base<30|| 30.0% 1
Aug-58 0 0 na n/a| Base<30fi 20.0%
Sep-98 0 0 a n/a| Base<30 10.0%
Oct-88 0 o} n/a naj Base<30F
Nov-68| 0 0 na na| Base<3of| 00%S—4—e—t—t—t—t——t—t—o
Dec-58 0 0 wa n/a| Base <30} T 232 §1 13 %3 g g 2
I 120 70wl [ 0] 0] n/a] oo%] SE2 23522
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundled Network Elements (UNE) Kansas Clty, KS
. e favor2g6 Dolay Days for SWBT Caused Missed Due Dates
Weasurement 120
No. 58 Z-Value :
i 00} o
0 na na| Base<30 o L
0 na 11.00| Base<30 sol ¢
2 0 n/a 1.00| Bese<30| R : %
Aprss| 0 n/a nia} Base<30 6ol © : .
May-88| 0 na n/a] Base<30 S ! (A I M SWBT
Jun-98| 0 na 100| Base<30| P 1 —t—mciEcs
Juk9s]’ 0 n/a 525| Base<30| 4071, ' N
Aug-8|_ 0 wa 1000 Base<30 : "
Seps8): 0 wa 950| Base<30 20m . :
Oct-88 0 na 533| Base<30 1 L .
Novse of | 20| sese<o L S S S S S S S S S O
| ___Dects of e 450| Base<| ggrrerezgg 33
120, Toi] | o] ] 5.35) Soe 23 %7 < o0 2 >
’ : BRI Loop - VGPL
All CLECs Swer =0
# Missed Avg. No. Avg. No. 2Z-Value :
Due Dates i
0
0 D ]
0 P :
0 : .
) : NN I EEEEEE SWBT
0 v ] |[—e—ancLecs
0 : Vo
[ . : Ly
0 Lo
0 . SR :
0 ® @ @ ® @ ® ® @ © ® ©
113121913313 %%
All CLECs
# Missed
Due Dates
0
0
0
0
ol  wal = na| Base<ao} oo o} feesees SWBT
0 —-—All CLECs
0
o
o
0
0 . = 2 & & & & & = = =
0 2 8 8§ 8 8 8 383 8 8 8 8
£3885535558%:383
o]
-
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
~Percent SWBT Caused Missed Due Dates > 30 Days
o BRI Loop - ISON
t AICLECS SWBT 100.0%
No. of #Missed | % Missed | % Missed | Z-Value 90.0% -
Orders >30Days | >30Days | >30Days
0 0 n/a 0.0%| Base<30 80.0% 1
0 0 n/a 0.0%| Base<3of| T70.0%
¢} [} na 0.0%| Bsse<30 60.0% A
“ 0 0 na 00%| Base<30f! o0 |
0 0 wa 0.0%| Base<sofy | | feeeee SweT
0 0 na 0.0%| Base<3o}| 4% —e—All CLECs
0 0 na 0.0%| Base<30f] 30:0% 4
° 0 na 0.0%} Base<30[| 200%
i 0 0 na 0.0%| Base<30fi 0.0 |
0 0 na 0.0%| Base<30| 0% o
v 0 0 na 0.0%| Base<30 - e +
0 0 na 0.0%| Base<30 §§§§§§§§§§§$
- = ” el e & s 5 2 8
{12 Mo. Total] o] o] we| __ 0.0%] Cov <23° 23 2 &
BRI ~VGPL
All CLECS 0P 5.0%
| No.of # Missed % Missed Z-Value 4.5%
~o. ] omes |>300ays | >30Days i 4
Jan-g8] [ [ na Base <30} :
Feb-98| 0 0 n/a Base <30] | 3.5% :
Mar-98 0 0 n/a Base<30[ | 3.0%
Apra8 0 0 na Base <30} | 5gq :
May-98 0 0 n/a Base<30f| N B R SWBT
Jun-98 0 0 n/a Base < 30 ) N -—&— All CLECs
Julo8 0 0 n/a Base<30{| 15% 1
Aug-98 0 0 nia Base<30{| 1.0% } :
Sep-98 0 0 na Base<30f | neg | :
Oct-98 1} 0 [ na Base <30 0.0% .
: Nov-88 0 o na Base<30|| " o ® @ = = = » » ® © ®» o0
| e N I eul| 33111333808
[oworm][ o] o]  wil e fE2<c237ac 2
c All CLECs - ~SWBT 100.0%
L No. of #Mssed | % Missed | % Missed Z-Value 80.0%
4 Orders >30 Days | > 30 Days | > 30 Days 1 s00%
Jan-88 0 0 nfa n/a| Base<30[;
Feb-98 0 0 na na| Base<3of] 700%
Mar-g8| 0 0 nia na| Base<30f! 60.0%
Apr98 0 0 n/a n/a] Base<30[| 5504
May-98 0 0 na 00%| Base<3z0f{  { | | SWBT
Jun-98 0 0 nia 0.0%| Base<3zof|{ *9%] —— All CLECs
Jul-88| ; 0 0 nfa n'a Basg<30 30.0% 4
Aug-98] 0 0 na nia| Base<30}{ 20.0% ¢
Sep-98| 0 0 n/a na] Base<30[| ,50e |
Oct-98 4] 0 n/a n/al] Base<30
Nwssl] o] 0| wal el Bae<s| O0I—ta—t—t—a—t—t—a—a—s—
Dec-98} 0 0 n/a n/a| Base<30 E%gg%g%;gggg
12Mo_Towl] | 0] 0] n/a] 0.0%] S = z - < @ z
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - Unbundied Network Elements (UNE) Kansas City, KS
| Percent ue ue to acilites
b . BRI Loop - ISON 1
!:.I Measurement ] All CLECs SWBT — 1] 35%
No. 60 No.of | #Missed | % Missed | % Missed | Z-Value :
T 771 Orders | DueDates | Due Dates | Due Dates 3.0% 1 ~
Jan-98{ 0 [ nfa 0.0%| Base<ap L
Feb-98 0 0 nia 0.0%| Base<3of| 25%7 .
Mar-98 0 0 n/a 0.0%| Base<30l{ , . | |
Apr-98 0 0 n/a 0.0%| Base <30f SN
May-98 0 0 na 00%| Base<30}{ 450 | L N SWEBT
Jun-gs| 0 0 na 0.0%| Base<3of o . —&— All CLECs
Jul-88 0 0 na 32%| Base<30f] 1.0% { . . R )
Aug-98 0 0 na 07%| Base<ao e
Sep-98 0 0 nia 0.7%| Base<3o}| 0.5% 1 :
Oct-98 0 0 nfa 12%| Base<30}| | . R
Nov-98 ) 0 nfa 0.0%| Base<3o}| ¢ s
Dec-98 0 0 nia 09%| Base<ao}| & 3 § § g 3 z’ g % 2 8 8
== s s £ 8 2§853575338¢%3&8
T2 Mo, Tota] [ o] 0] n/a 0.6% ’
BRI Loop - VGPL
All CLECS SWBT 1.2%
No.of | #Missed | % Missed | % Missed | 2-Value
Orders Due Dates | Due Dates | Due Dates $ P
Jan-8 [} nia 0.0%| Base<30}
Feb-98 0 0 na 0.0%| Base<30} D )
Mar-98 0 0 nla 00%| Base<30} [ J
- Apr98 0 0 na 0.0%| Base<30|{ e ol
: May-98 0 0 na 0.0%| Base<30}: Do KR B SWBT
Jun-98 0 0 n/a 10%| Base<30| | oo : {| [t AncEcs
: Jul-08 0 0 n/a 0.0%| Base<30} | P )
Aug-88 0 0 na 00%| Base<3of! . b
; Sep-98 0 0 na 0.0%| Base<30]| : | :
Oct-98 0 0 na oo%| Base<aoff | . [ o
Nov-98 0 0 na 0.0%| Base<3of| "I ¢ 3 2 2 8 5 5 3 2
Dec-98 0 0 na 0.9% E E I T 3 E T 5 ‘;; 3 2 §
H 72Mo. 7ol [ 0] o] we] _ oz% S &2 <2 S < “ 2
DS1
S s SWeT ], 100.0%
No.of | #Missed | % Missed | % Missed | Z-Value 90.0%
Orders Due Dates | Due Dates | Due Dates 80.0%
Jan-98 0 0 na
Feb-88 0 0 na 70.0%
Mar-88 0 0 na 60.0%
Apr-58 0 0 nia
May-98 0 0 na woer SwBT
Lﬁ Jun-88 0 0 n/a 40.0% —4—AICLECs
g Jul-88 0 0 n/a 30.0%
Aug-88 0 ] n/a 20.0%
Sep-08 0 0 na 10.0%
Oct08 ) 0 a o
Nov-8 0 0 na e = & = s & = & = =
sl ol ol 11711883881 ¢81¢%
[i2wo. Towml] [ o] o] el S ow = =5 " x0@ 23
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundied Network Elements (UNE) Kansas City, KS
PelifisoodDueDatesDuebLackofFadlIﬂs>305ays
— BRiLoop-ISDN 1T
All CLECs SWBT 100.0%
# Missed Number Percent Percent ZValue 90.0%
Due Dates | »30Days { >30Days | > 30 Days 80.0%
0 0 nfa n/a| Base<30 -1
0 0 nfa na| Base<30[| 70.0%
0 0 n/a n/al Base<30[| 60.0%
0 0 n/a nia Base<3o 50.0%
May-98| 0 0 n/a nfa| Base<3of| | | e SWBT
Jun-g8} 0 0 wa na| Base<3of | 400% ] —e— All CLECs
Jui-88 0 4} nfa 00%| Base<30 30.0% 1
; Aug-88 o 0 na 0.0%| Base<30]'] 200% 4
; Sep-98} 0 0 na 00%| Base<30|( o0
l"J Oct-98| 0 0 na 0.0%| Base<30|; 0.0%
NOV-98 o o nla nla Base<3° ) © o ; (-3 -~} -] Qf ; [--] @© [ 3 [ -3
Dec-58} 0 0 na 0.0%| Base<30 3%2212;3??29
2o o] [ 0] o] wal __oo%] E8228332533538
: -_ — = .
All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >30Days | > 30 Days | > 30 Days - 80.0%
0 0 n/a na] Base<30 ; .
£ 0 0 na nfa| Base<30f| 70.0% 1
: 0 0 nia na] Base<30)| 60.0% -
0 0 na n/a| Base<30{ |
50.0% +
0 0 nia n/a| Base<30 ool I SWBT
0 [+} n/a 0.0%| Base<30 -7 ~—— All CLECs
0 0 wa na| Base<30f| 30.0%
0 0 n/a
i 0 0 n/a
l%" 0 0 na . —— —
0 ] ra o o 4 o o o33
of o m 118338813 383%¢
- - I S & & 5 2 3 o 8
=2 < = 2z
I Ol QI I'_l/_al S W = 5 < D
I DS1 Loop |
Al GLECs SWBT 100.0%
# Missed Number 90.0% 4
>
Due Dates 30 Days 80.0% 1
0 0
0 0 70.0% +
” 0 0 60.0% -
0 0
50.0% +
0 ol  mwal el Base<zof!{  t+ ] feeaae- SWBT
Jun-98 0 o 40.0% 1 —&— All CLECs
d Jui-98 0 ] 30.0%
Aug-98 0 0 20.0%
Sep-28 0 0 10.0%
, Oct-98 0 0
‘ Nov-88| 0 o O.O%cmgégggm;omm
z Dec-g8}{ 0 0 P S S - O S - A
[2Mo.Toml]| 0] o] g3 8253532582548
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
— N - N -
Percent Missed Due Dates Due to Lack of Facilities > 90 Days _ i
R BRI Loop - ISDN 'S T
Measurement | Al CLECs SWBT { 100.0%
[l No.so  |[#Weses T Wumber | Percent | Percent | zvaue || spox
% | DueDates | >90Days | >90 Days | >90 Days :
1 Jan-98]. 0 0 na na] Base<3o|| 200%7
Feb-ssl‘ 0 ) n/a wa| Base<3o|| 700% 1
Mar-98{ o] 0 n/a n/a] Base<30|{ 60.0% +
Apr-98{ 0 0 n/a n/a| Base <30} 50.0% 4
May-98¢- 0 0 nfa na] Base<30fd }F ] |eeeees SWBT
Jun-g8]- 0 0 wa wa| Base<sof| 400%7 —— Al CLECs
Jul-g8 0 0 na 0.0%| Base<30[| 300% 1
Aug-98 0 0 n/a 0.0%| Base<30|] 20.0% 4
Sep-98}. 0 0 nia 0.0%| Base<30[] .0 |
b Oct-98}’ 0 0 na 0.0%| Base<
| Novss 0 of  we|  wa| mmecsof| OMMI——t—e—ee—eer—e—er
v Dec-98 0 0 /s O.D%Base<30|j ‘321’%1’233‘*’5‘.??
= g 2323532838 ¢%%8
b 12Mo. Total} | ol o] nia} 0.0%]
BRI Loop - VGPL
All CLECs = SWBT 4 100.0%
# Missed Number Percent Percent Z-Valve |{ 90.0% -
Due Dates | >90Days | >90Days | >90Days 80.0% | i
Jan-98 0 0 n/a n/a| Base <30}
Feb-98 0 0 a na| Base<30f| 70-0% 1
Mar-98 0 0 n/a wa| Base<30|]| 60.0%
Apr98 0 0 na na| Base<30}!| 44
May-98 ) 0 n/a n/a| Base <30} O . I SwBT
Jun-98 0 0 na 0.0%| Base<30| “* ——AICLECs
Jut-g8 0 0 nia wa| Base<3o|| 30:0% ¢
Aug-98 0 0 n/a rna| Base<30f| 20.0% 1
Sep-98 0 0 na n/a| Base<30 10.0% 4
0Oct-98 0 0 n/a na Base<30h_5_ S DU
Nov-98 o o na "/asase<3ol'ocn'£ovmomweamm
v Dec-98 0 0 na Base <30} ;;;;;g;;;g?g
H 12 Mo. Total] | o] 0] ] 2 &£ = < 2 3 L & 2
: DS1
All CLECs =22 SWBT 1 100.0%
#Missed | Number | Percent | Percent | zvawe |1 g0.0%
Due Dates | >90 Days | >90 Days | > 90 Days 80.0% L
Jan-98 0 0 n/a n/a|l Base < 30}:
Feb-98 0 0 nia na| Base<szo}| 700% 1
Mar-98 0 0 n/a na| Base<30l| 60.0% +
Apr98 0 0 nfa nal Base<30l ggou |
May-98 0 0 n/a wal Base<30f| { | feeee SWBT
Jun-98 0 0 nia na| Base<sof| “00%1 —&— A CLECs
Jul-98 0 0 n/a nal Base<30j| 30.0%
Aug-98}: 0 0 na n/a| Base<30|] 20.0%
Sep-98|' 0 0 n/a nal Base<30f! oo |
Oct-98 0 0 n/a n/a] Base<30} |
Nov-g8 0 0 nia n/asase<3o:»°'°"g‘,§j§§§;“:m
Dec-38 0 0 s wa| Base<30| ééggggg‘é’,%g?g
[Cizme Tow] [ 0] o] na] wal: ' Soe 2 Sz 57 <o 2
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Kansas City, KS

Average Delay Days Due to Lack of Facilities

[Provisioning - Unbundied Network Elements (UNE)
l j . = e
All CLECs SWaBT 16.0
# W Average Averag
T Due Dates DelayDays | Delay Days 1.0 5
Jan-98 0 na n/a 120 4 Y
Feb-98 0 na na :' .
Mar-58 0 na na 100 ¢ [
Apr-98 o wa na 804 N
May-88 0 na na (R |- SWBT
Jun-98 ° na wa 6.0 ! . ;| |—e—aciEcs
Jukss | 0 na 5.25 0 . ' N
Aug-98| 0 n/a wa ] S A
Sw-*[ 0 201 SN v
Oct-58 0 N N
Nov-98| 0 0.0 4=ttt
z -3
ec58f | 0 28%8338%%888G%G§33
8 832 2 3 3 3 &
12 Mo, Toml} | 0] - = 2 s °©
250
Oue Dates Delay Days Delay Days ]
200 h
0 nfa . :
0 na b
0 na 150 4 : 1
[¢] na N
0 nia o e SWBT
0 na 0.0 ¢ | |—e—arciECS
0 wa S h
0 nfa 50 4 '.‘ . :
] na : ' N
0 n‘a : ' .
0.0 r. o - - e . . . . e
0 na > g bl
0 va EEEEEEEREERE
[ = > s
= —== 5 8353555355853 3
- 10
Lo i 0.9
: Due Dates Delay Days Delay Days 08
Jan-98[ [ na na Base<30[]
Feb-98 0 na wa Base<30{{ 0.7
Mar-98 4] nia na Base < 30 0.6
Apr-98 [+] na na Base < 30 osd
May-98) 0 na wa] Base<3ofd| | ] A= SWBT
Jun-98 0 na wa «~—o~— All CLECS
Jut-98 (| na na
Aug-98 0] n/a n/a
Sep-98 0 na na
Oct-98 [} n/a na
! I - - TEEEEREEEE
D= 0 L I — iégsggggaég
[ 2movaa] T 0] a wal & 2 s °
Count of Orders Canceled After the Due Date,(Causedbysw-B?)
{ — — .
Wo. Canceled | No. Canceled | No. Canceled H 10
31-89 Days > 90 Days | 91
After Due Date | After Due Date | After Due Date e
[} 0 0 o}l 7]
0 0 0 ol .
0 0 0 0 | s
0 o 0 ofl .
0 0 0 ofl o
0 0 0 0
0 0 0 ol 27
0 0 0 0 11
0 ()} ) off o
) ) 0 o g 8 8 8 8 8 8 8 § g 8 8
= 3 = - < =
0 0 0 0 5§ 82 3 2 8 5 3 3 § 3 &
0 0 (4 0
0] o] ) [X: L J
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Kansas City, KS
— - — E— - —
Provisioning - Unbundled Network Elements {UNE) — Percent Tgble Reports on N,T,C Orders within 30 days
T — s e —— me—— e
: All CLECs SWBT 12.0%
No. of #Trouble | % Trouble | % Trouble | Z-Value
Orders Reports Reports Reports 10.0% + 2
0 [} n/a ™
0 0 n‘a 8.0% | SN
0 0 nia e . .
0 0 n/a B % h reea
6.0% . . . !
0 0 na N < A fe---- SWBT
. ! N —— All
0 0 n/a 4.0% § . v <. CLECs
Jul-88 (] 0 n/a . .
Aug-98| 0 0 nia - -
Sep-98| | 0 0 n/a 20%1 .
Oct-98f 0 0 nia
Nov-68 0 0 nia 0.0% Sttt —ab—t——4
@© @© [-+] -] @ © o [ @© g
Dec-88 0 0 wa 3gggzgg§,§§§§
- -] © & 3 3 F)
12 mo. Total] [ 0] o] nia S 2 3 S < @ 2
o — BRI Loop - VGPL
All CLECs SWBT 25%
No. of # Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 20%
Jan-g8[ 0 0 wa 09%| Base<3of| ““°T
Feb-98 0 0 n/a 08%| Base<30 -
Mar-98 0 0 nfa 0.5%f Base<30f| 1.5% { SN K .
Apr-98 0 0 nfa 1.0%| Base<30| . N g N
May-o8 | 0 0 na 13%| Base<30l| R | M SWBT
Jun-g8} 0 0 n/a 09%| Base<zof! ] 7 W D —&—All CLECs
Jul-98 0 0 n/a 1.7%| Base<30f T W
Aug-98 0 ) na 1.3%| Base<30{{ 0.5% |
Sep-98 o (i na 0.6%| Base<30
Oct-88 0 0 wa 12%| Base<30} 0.0%
Nov-98 0 0 n/a 1.9sc,amse<3c>.",g},’g”‘;égm‘m,ﬂ;gﬂ°
Dec-98} 0 0 na 1.2%| Base <30 Eeagigs‘aggég
- - _— e i s =4 3
12 Mo, Total][ 0] 0] wal cos 2 3 < @
. d - - = = R RS
e i DS1 Loop
: All CLECs SWBT 100.0%
# Trouble | % Trouble | % Trouble Z-Value 90.0%
Reports Reports Reports 80.0%
0 0 n/a n/a] Base<30 ’
0 0 n/a n/ia| Base<3z0f| 700%
0 0 na nal Base<30f! 60.0% -
0 "] n/a n/al Base<30
50.0%
o 0 na 0.0%| Base<30 wl | SWBT
0 0 na 0.0%| Base<so}| 9% 7T —&—All CLECs
] 0 wa wa| Base<30f| 30.0%
0 0 na n/a| Base<30 20.0% 1
"] 1] n/a n/aj Base<30 10.0% A
0 0 na n/aj Base<30 0.0%
0 0 na na| Base<30 .$$3$é8§§§888
= : = e § 532 % 55355853354
o] o n/a] 0.0%| -
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS
_ Trouble Report Rate (%)
— BRI Loop - ISON -
Al CLECS SWBT | 7o%
3 #Trouble | Trouble Trouble Z-Value i ..
Circuits | Reports | Report Rate] Report Rate | 6.0% + ST )
0 ) na 24%| Insufficient Sample}: ; .
0 0 wa 21%|  insufficient Sampief { 5% 1 S .
) 0 na 1.9%(  Insufficient Samplef | | . | g
0 0 nla 1.5%|  Insufficient Sample
0 0 nfa 41%| tnsufficentSamoef | 500l 0 | | SWET
0 0 wa 6.2%|  Insufficient Samplef —&— AICLECs
0 0 na 62%| insufficient Sample | 208 L. _
0 o n/a 59%| insufficient Sample
0 0 wa 47%|  Insufficient Samplef| 1.0%
0 0 nfa 56%| Insufficient Sample
0 0 na 45%| Insufficient Sample 0.0% <+ Lo e e o oo e
0 0 wa 63%| _Insufficient Sample §§ §§§§§§$3§
o] 0] n/a] 4.5%) S = = - 8 &
BRI Loop - VGPL
AllCLECS SWBT 3.0%
No.of | #Troudle | Trouble | Trouble ZVale :
Circuits | Reports | Report Rate] Report Rate | 25% ¢ N
0 0 wa 0.7%| Insufficient Sample} | o .
0 0 na 09%|  Insufficient Sample}{ 5 oo, N . t.
()} 0 na 0.9%| Insufficient Sample}
0 0 wa 07%|  Insufficient Sample} | , oo, | ret
o 0 wa 16%| InsuficientSemplef] ~ [ | geeee- SWBT
0 0 e 17%|  Insufficlent Sample | | —— Al CLECs
o 0 na 28%| Insufficient Sample}| SR
0 0 n/a 19%|  Insufficient Sample :
0 0 na 17%|  nsufficient Sampief | 9-5%
0 0 nla 19%|  insufficient Sample
0 0 wa 23%|  Insufficient Sample} | 0-0% * b
0 0 wa zoxmmmsm’%% 3§§§§$3§§
= e |1 5 2 5 k) g §
e
BS1 Loop
Al CLECs SWeT 12.0%
# Trouble Trouble Trouble
Reports | Report Rate] Report Rate
0 0 nal 0.0%
0 0 n/a 0.0%
0 0 wa 0.0%
0 0 wa 0.0%
0 0 nfa 0.0%
0 0 na 0.0%
0 0 nfa 5.6%
0 0 nfa 5.6%
0 0 nfa 0.0%
0 0 wa 5.6%
0 0 na 11.1%
0 0 n/a 0.0%
12 Mo_ Toral] | 0 o] wa[  25%]
Missed Repair Commitments (% o - —-:-
Al CLECs SWET 18.0%
#Trouble | #Missed | % Missed | % Missed ZValue 16.0%
Reports | Commit's | Commits | Commit's 2
0 ) wa 72% 14.0% |
0 ° na 8.7% 12.0% +
0 0 na 9.5% )
0 o na 8.1% 10.0% N B e ST
of o | e N aremnr —+—moises
0 o nfa 7.8% 6.0% 1
° ° n/a 7.9% 4.0%
0 0 n/a 7.4% 20%
0 0 n/a 8.2%
0 0 nia 15.4% 0.0% — e
ol ol ml ex EERSREREERD
0 0] wa 6% &= z 5" °©




PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Unbundied Network Elements (UNE) Kansas City, KS
—_ Mean Time to Restore (Hours) - Dispatch
BRI Loop - [SON I
All GLECS SWET | 280
# Trouble Mean Time Mean Time .
Reports toRestore |  to Restore 4%
o wa 923 001 0
o na 2237 R
0 na 14.01 1504 et
0 na 1.74 : AR
0 wa 1024 : . Y I SWBT
0 na 14.85 1001 T ¥ $—AICLECs
0 na 15.03
0 wa 16.12 504
o na 1762
o na 1364 I R
| ows| o | s EEEEEEER R
—— R v o
[ 12Mo. Tom] | o] wa | 14.27 8222833 = °
. BRI Loop - VGPL
Al CLECS SWEBT 250
# Trouble Mean Time Mean Time
Reports to Restore o Restore N
0 a 762 2071 e S
0 na 1139 - L
0 na 1147 150 1 . )
0 na 14.48 RN L
0 na e P SWBT
o wa 100 1 .7 ——4— All CLECs
0 na .
0 na 504
0 na
0 na 00
. o 288 8383888 8 8 8§ 8
Decof] 0 . 522 EE 53583838
[i2Mo Tow] { o] nla
: ey -
i D51 Loop 1
L All CLECs SWBT {20
: A #Trouble Mean Time Mean Time Z-Value l 18 1 ;
Jan-98] 0 ; o
Feb-98| 0 D
Mar-98 0 P
Apr-08| 0 N
May-96| o e SWBT
Jm”:; 0 h ". —<&—All CLECs
Jui-98| | 0 EE
Aug-98?: 0 : -‘.
Sep-38 0 : :
Oct-98|’ 0 R S
becsel . 2 8 88 8 8 8 8 8§ 8
— 3 5 5 5 3 g g 3 3 g
{12 Mo. Toml] o] =
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Maintenance - Unbundied Network Elements (UNE) Kansas City, KS
Mean Time to Restore {Hours) - No Dispatch -
BRI Loop - ISDN =
All CLECs SWBT 16.0
# Trouble | Mean Time | Mean Time ZValue 140
Reports to Restore | to Restore 4.0 1 R
0 wa 5.78 120 RN
0 na 9.54 L A P
0 nla 9.80 10.0 ¢ P N .
o] n/a 8.38 8.0 o - K ‘-
[} wa 5.19 ) - W SR B SWBT
0 wa 11.03 60§ NS *e.] | —AICLECs
0 wa 11.62 ¥
0 na 10.99 4071
0 na 13.79 204
0 na 11.06
° ra gt E N EEEEEEEEEE
e EEEDEERRERE
[ na | 9.30
All CLECs 0.0
#Trouble | Mean Time A
Reports to Restore 25.0 ::
Jan-98 [} o\
Fop-98 0 200 Do ..
Mar-98 0 S
Apr-98 [ N Lo I
15.0 h [ L
May-98 0 : D I FEEER SWBT
Jun-98 0 100 : v —&—AlICLECs
Juk98 0 1 e
Aug-98 0 *
Sep-98 o 504
Oct-98 0
Nov-88 ¢ 0.0 T e S S e
Dec-98 0 8 8 82 8 8 8 8 38 8 8 8 8
.: § 2322853558334
1 12 Mo. Total| { o]
e ———
r All CLECs 120
#Trowle | MeanTime | Mean Time | Z-Value N
Reports | to Restore | to Restore 10.0 { .
Jan-98 0 O
Feb-98! 0 M
Mar-98 0 oL
Apr-98/ 0 ’ M
May-98 0 o] e SWBT
Jun-8 0 : N —— All CLECs
Juk-88 0 ; .
Aug-98 0 '.‘
Sep-98 0 : . RN
Oct-98 0 : AN
mv_gs o o o - :: < . L2
3 8 8 8
e 1183813
[ 12 Mo. Total] | 0
—
Measurement | All CLECs
No.67 |1 # Trouble .
) K
0 <.
0 N
0 Y
of  wal 918%| Base<3of{ ~ | } feeee- SWBT
0 —o— AICLECs
0
[
0
0
o oot
g 8 8 2 8 8 8
0 » @ &
' $3358 33
0 -
—
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Maintenance - Unbundled Network Elements (UNE) Kansas City, KS
Repeat Reports (%) _
BRI Loop - 1SON_ = =
Al CLECs SWET 8.0%
#Trouble | #Repeat | % Repeat | %Repeat | Z-Value sond
Reports Reports Reports Reports i .
0 0 wa 6.1%| Base<30f| 7.0% 1.
0 0 nfa 8.6%] Base<30 8.0% iy i S -
0 0 na 26%| Base<30|: R ; .
0 ) wa 0.0%| Base<30| 5% : K .
0 0 na 3.4%| Base<30f:| 4.0% \ s .
0 0 na 25%| Base<30l | . | . .
0 o wa 24%| Bese<aof| T v et
0 0 na 38%| Base<30f| 20%-
0 0 wa 65%( Base<30l| o | o
0 0 na 6.1%| Base<30f S
0 0 wa 34%| Base<3of| 00% ¢——t——t—t—0t—0—0—0—¢
0 0 wa g % 8 88 8 8 g :='§ 2 3 8
: = & 5 3 E 3 3 3
01 0 nlﬂ S w2 § S é
___ BRI Loop - VGPL
All CLECS SWBT 12.0%
# Repeat % Repeat % Repeat Z-Vaiue
Reports Reports Reports 4 10.0% . >
Q [ n'a 10.3%| Base < 30} . -
o 0 na 77%| Base<30b{ goe 1 -
(] 0 na 6.4%| Base<30[|
0 0 n'a 100%( Base<30l| . . | T
0 0 n/a 26%| Base<30f|
0 0 na 26%| Base<30l| ..
0 0 n/a 3.4%| Base<30f] e '-‘.
0 0 wa 45%| Base<30| : e
0 0 na 35%| Base<z)| 20% -
0 0 nia 21%| Base<30
0 0 na 25%| Base<3of] 00% . . ——
0 0 na a5%| Bese <30} g 2 f:: ; §; 3 § ; ;
s — - 4 s 3
0] 0] al %] s o =
DS1 Loop
Al CLECs SWBT 100.0%
#Trosle | #Repeat | % Repeat | % Repeat | Z-Vale 90.0% 1
Reports Reports Reports Reports o%
) ) wa wa| Base<aol| 809%7
0 0 n/a raj Base<30]]| 70.0% ¢
0 ] na nal Base<30l{ g0.0% |
[} [+] nfa naj Base<30f 50.0%
0 0 n/a nal Base <30}
) 0 wa wa] Base<3o)] 40.0% 1
0 0 na 0.0%| Base<30f] 30.0% {
0 0 na 0.0%| Base<30}| 200% |
o 0 n‘a na| Base < 30§
0 0 na 0.0%| Bass <30} 10.0% 1
0 0 n'a 00%{ Base<30f] O00% bttt
: 0 0 na ral Base<30| §§§§§§§§§§§
- e : [ g
(20 Tonal] | o] o] wa] oo | N S
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks Kansas City, KS
Percent Trunk Blockage
SWBT End Office to SWBT End o
CLEC End Office Office to SWBT . B
No. of Calls | Percent .
Study Week | Blockage o
. e SWBT
Feb-98 0 wal 0.01% D80% N —e—— All CLECs
Mar-98 0 nal 1.07% P
Apr-98 0 nal| 0.12% 0.40% R
May-98 0 nal 0.00% Do
Jun-g8 0 wal| 0.13% — Pt s
Juk98 0 na 0.22% : .
Aug-98 0 wap 0.22% DD D AL
Sep-98 o] n/al - - - s 2
Oct-98 0 na| £ i 2 s 2
Nov-98 0 n/a“ 2 2 5 § 2
Dec-08 0 wal
SWBT Tandem to
CLEC End Office
No.of Calls | Percent |} SWBT Tandem 10.0% 4
Study Week | Blockage % Blockage
, so%{ V== SWET
Feb-98 9,091 0.07%| nfa EO/TAN
, Mar-98 12,007 | 0.00%}. 0.18%| 8.0% 1 A |
H Apr-98 13,224 0.08% 0.71% 0% | —e—AlCLECs |||
: May-98 13,039 0.00%| 0.99% )
Jun-98 11,351 0.00%]| | 0.00% 2.0% -
Juk-08 17,483 0.00%| | 0.00% -
Aug-98 21842  000%|] 0.00% 0.0% | e N e .
Sep-98 13,208 0.00% 0.01% 2 2 = s
Oct-98 222,412 0.36% 0.00%}| : : 3 s 3
Nov-98 7,826 0.05% 0.00% 2 g S5 & 2
Dec-98 13,446 0.00% 0.17%}

—* From February - May 1998, the direéﬁdn of most SWBT End Office/Tandem traffic could not be distinguished and was thus equally aliocated
between directions

Commoan'Lransport Trunk Blockage (% of Trunk Groups with > 2% Blockage)

ANCLECs
| | Measurement # Trunk #Groups || % Groups

No. 70 Groups >2% . >2%
Apr-88 108 o} 0.00%
May-98 | 108 1 0.93%
Jun-98 108 0} 0.00%
Jui-98 108 1] 0.93%
Aug-981 106 0 0.00%
Sep-98 107 of 0.00% N
Oct-98 106 ofl 0.00% e e T e T
Nov-88 104 0] 0.00% il 2; 2 <
Dec-98 107 0} 0.00% 2 = 3 3

12 Mo. Total] { 962 | 2 021%
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PERFORMANCE MEASUREMENT TRACKING December 1998
Interconnection Trunks Kansas City, KS

Distribution of Common Transport Trunk Group§ Exceeding 2%

m— ‘Tmnk Tru'r;k = " Trunk” Trunk Trunk ——
Blockage Blockage Blockage Blockage Blockage

2-3% 3-4% 4-6% 6-10% > 10%

o O 0 0 0O 0 O o

K==
0O 00000 o000

Q0 0O 0O 0O O O 0 = O
QO O O 0O O O O O O

o o 0o 0o 0 - 00 O
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PERFORMANCE MEASUREMENT TRACKING December 1998
Interconnection Trunks Kansas City, KS
“Percent Missed Due Dates
~CLEC 1o SWBT Trunking _ : — —
All CLECs SWEBT 120%
No. of #Missed | % Missed | %Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates 100% +
0 0 n/a 20.0% A
0 0 na 1.3% 80% | L
0 0 na 0.0% K
0 0 na 0.0% &0% : M T SWBT
124 o 0.0% 0.0% FE o— AN CLECS
0 0 na 0.0% o :
) o wa 14.8% 1 . .
124 0 0.0% 47.7% B
4 0 0.0% 9.0% 2% 1 :
72 0 0.0% 18.3%
0 0 na 30.3% 1 e S o
256 256 100.0% 63.9% %233323;%
- e e -] 5 s 3
580 | 256 44.1%)] 30.1%] o = =" @
SWBT to CLEC Trunking
All CLECS SWBT 120%
No. of #Missed | % Missed | % Missed
Orders | DueDates | DueDates | Due Dates 100% |
) [} na 20.0%
0 0 nfa 1.3% 80% - '
0 0 na 0.0%
0 0 na 0.0% P A T e =
0 0 nia 0.0% Swe
0 0 nia 0.0% $—AICLECS
0 0 wa 14.8% et
0 0 na 47.7%
0 0 na 96.0% 2% 1.
o 0 na 183%
72 0 0.0% 30.3% 0% ¢—b2t—t—0t—t—¢
Dec-98] | 168 120 71.4% 63.9% g 2 & 8 3 % §
— § 2855532
12Mo. Total}{ 240 | 120 | 50.0% 30.1%]

271 -No. 72




PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks Kansas City, KS
Averagef)elay_ Days for SIJ_BT Caused Missed Due Dates
CLEC to SWBT Trunking — j;:
Al CLECs SWBT E .r35°-°
#Missed | Avg Delay | Avg. Delay | Z-Value
Due Dates Days Days . 000+
0 1.0} b
0 wa 3020 wor o
g na naf & 200.0 , .
0 P B SWBT
0 ; ——t— All CLECs
0
0
0
: ———p e ;":/!’
- TEEEEE
T2 ™o, Tol] [ 256 | ="
Al CLECs
#FWissed | Avp. Delay
Due Dates Days
)
0
0
0
0
[
0
0
0
o e
0 o O
2 8 8 8 8 8 8 2
120 2 2 2 3 ;
= §35323883%
AICLECS ;
Number of | # Missed % Missed %Missed | Z-Value 90% | A
Orders > 30 Days > 30 Days > 30 Days 8% :
) 0 n/a 0.0%| Base<30} :
0 0 na 13%| Base<30f{ 70% :
0 0 na 0.0%| Base<30f| 60% :
0 0 nia 00%| Base<sof] . |
124 0 0.0% 0.0% 0.00 .
0 0 wa 00%| Base<aof] 4% ;
0 0 nia 00%| Bass<30f| 30%
124 o 0.0% 0% 090}  20% :
4 0 0.0% 9%.0%| Base<30f| .. | :
72 0 0.0% 5.0% 152} | 5 I ! [
Q 0 nla 0.0%| Base <30} ——— g g
| 25 0 0.0% 12% anfl %% %% %% %% g 28
2 — ot 1 5 £ 5853 % 5 3 &
I 2wt} se0] o] 0.0%] 2.4%] wal oo =
‘ ;t —— SWoT 1o CLEG Trunking ’
] AICLECs SWBT -
1 Number of # Missed % Missed % Missed 4
Orders > 30 Days > 30 Days > 30 Days ."_
0 0 a 0.0% :
0 0 n/a 1.3%
0 0 na 0.0% :
0 0 wa 0.0% :
0 0 wa 0.0% N
[/ 0 na 0.0% .
0 o na 0.0% ;
0 0 na 0.7% .
0 0 na 96.0% ! \
0 ° na 5.0% : L.
n ) 0.0% 0.0% 3? +—s- g *—e- é <
| sl ol ol o 1313113383914
[ 12wo. Towl] [ 20] 0 0.0% 24% &2 = - °© al
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PERFORMANCE MEASUREMENT TRACKING

December 1988
Interconnection Trunks Kansas City, KS
Average Trunk Restoral interval (Hours)
- CLEC to SWBT Trunking___ — 1
All CLECs sWBT |
Avg. Restoral | Avg. Restoral |
Interval nterval |
0 na 110.41
0 na 1.90
0 wa 3.43
0 wa 5.93
0 nla 10.60]. PR B Ns"B'
0 wa 320 CEEY ¢ CLECs
] na 21.01 N \
0 wa 361 . s
0 wa 11.84) { I B RN : Y
0 nia s4a8p1 JTIPEL Lt et N
0 na 46.67 = ——————
o 'EEEEEE
532338834
5 2 5 2 [+]

0
0
0
op  wap  S®p o] Bese<3H gof: | T SWBT
g —— AICLECs l
0 k
) ’ ;
0 ',‘\‘ ’,' ‘-‘
0 DA :
0 " FETEEE
et 53358358
# Trouble . ,'“"
Tickats PRI
0 N
0 L _'
) L : g
0 F I e SWeT
g vl j—e—aicEcs
: ". ' '._
) PR
o FEE
; e
o 1133811
12 Mo Tl [ o
FTrowe PR
T . Y 'l “
Mn 5 o S -‘ : "
o 0 wa Vol K
0 0 na v : A
0 0 na Y ' P B e
0 o nla ;e —o—::ch:ECs :
0 0 na A |
0 0 nia R
0 o na R
0 0 na ] Ve 3
o 0 a L M
° ¢ " PEPEPEF SPEP S G
ol ol 1133331833413
0 _of naj _
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December 1998
Kansas City, KS

PERFORMANCE MEASUREMENT TRACKING
Interim Number Portability (INP)

Percent Installation Completed Within "x” Business -Dai_ys

Measurement All CLECs
No. 86 No.of | Within 3 Days Within 7 Days | _Within 10 Days—Al
, Orders [#1nstalt [% Instail| # instail | % instail| # install | % Install

Jan-98 90 | 100% 0| 333% 30

Feb-58 186 19| 11.4%| 14| ea7%| 146

Mar-98 76 18| 237% 45| 592% 71

Apr98} 119 2 1.7% 3] 27.7% 57 - - # - 10 Days

May-98/ 142 58| 40.8% 85| 509%| 104 —e—7Days

Jun-98 138 1| o7% 89| e4s%| 11 —0—3 Days
Jul-e8 232 2| 08% 47| 203% o8

Aug-88 5 s 100.0% 5| 100.0% 5

Sep-98 0 o T na| -

Oct-28 0 o nia - nal -

Nov-98 1 1] 100.0% 1| 100.0% 1 . o . e o = & o o——2h

Dec-88 n/a na n/a na nia n/a Egg%iggggg?g

[T2Wo Towl] | 969] 115] 11.9%] #49] 463%] 623] 643%] Sow = 2 S 24 2
Average Installation Interval (-Da_ys)
[ Veasurement AN CLECs ' e

No. 87 No.of | Avg.

Jan-98 80 14.16
Fep-58 166 6.95
Mar-98 76 5.80
Apr-98 119 | 1081
May-88 142 8.47 —e—AiCLECs) (]
Jun-98 138 945f
Jui-98 232 | 10a0f 7 ¢
Aug-98 5 0.20
Sep-98 0 nia
Oct-98 0 n/a O
Nov-88 1 ° g 8823 8
Dec-98 n/a n/a 5 5 g é §

12Mo.Total| | 969 |  9.30}
| Measurement All CLECS B I
No. 88 No. of Number 100.0% '
Orders | Trouble Reports 50.0% -
Jan-98 %0 0 80.0% |
Feb-98 166 0
Mar-98 76 0 70.0% 4
Apr-98 118 [ 60.0% -
May-98 141 0 50.0% - —4— All CLECs
Jun-88 138 ] 40.0% -
Jul-98 232 ° 30.0% -
Aug-58 5 0 20.0% -
Sep-98 0 na 10.0% 4
Oct-88 ° na 0.0% 0Tttt b
Nov-88 ! 0 2888853888 %8 88
Dec-38 n/a na____ §§§%§§3§§3§§
[ 12 mo. Total} 967 | 0 [ ooo% .
N Percent Missed Due Dates
-[Measurement All CLECs L
1 No.89 No. of # Missed 12%

B Orders Due Dates %
Jan-98 90 1 1.0% - o |
Feb-588 166 0 .
Mar-98 76 o 0.8%

Apr-98 118 o
May-98 141 [} 0.6% —e— All CLECs
Jun-g8} 138 0
Jussf| 232 0 04% 1
Aug-58| | 5 0 0.2% -
Sep-s8} 0 n/a
oct-g8] 0 nfa 0.0% S e o e s
Novssl| 1 0 EEEEEEEREEEE
pecool| wal s §EE3$:5§35255883%
12 Mo. Total | | 967 | 1 | ‘
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Poles, Conduits, and Rights of Way Kansas City, KS
Percent of Request Processed Within 35 Days
[ Moasurement All CLECs - ’ :
No. 92 Nurnber of No. Within % Within Z-Value
: Requests 35 Days 35 Days
—&—All CLECs
------ Standard
Sep-98} ] 0 0 na
Oct-98 ) (] na
Nov-88} | 0 ()} na ——0
: Dec-98} | 0 0 wa 3 g g E
[ 12Mo_Tol} o] 0 na] ‘ z
Average Days Realind to Process a Request
| 10
094
084
07 ¢
06+
054
03}
Sep-98 0 02t
Oct-98 0 014
Nov-98} ] 0.0 g 3? 3? 2
Dectll 2 $ % 8
12 E g z° Q
Mo. Total| o] —
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PERFORMANCE MEASUREMENT TRACKING December 1998

Collocation Kansas City, KS
_ Percent Missed Collocation Due Dates
# Collocation | # Missed % Missed Z-Value 100%
Projects Due Dates Due Dates -
Jan-98} 0 0 n/a nal| 0% T
Feb-98} 1 0 0.0% wal | 80% ¢
Mar-98} | 0 0 nfa naf| 70% 4
Apr-98} 0 0 wa wal| 60% 4
May-98 2 0 0.0% nal | so% |
Jun-98 0 o} nfa na 40% +
Ju-SBI 0 o n/a nia 30% 1
Aug-98|: 1 [0} 0.0% waf 20% }
Sep-98 2 0 0.0% wal 0%
Oct-98 0 ) na nlaf 0%"
Nov-98 1 0 0.0% nial: S ————¢
Dec-98 0 0 wa wvaf] £ 8 8 8 88 28 8 8 28 8 8
LD ——— § $ 23 3F 53 5833 8
12 Mo, Total] | 7] o] 0.0%] ‘
Average Delay Days for SWBT Gaused Missed Collocation Due Dates
Measuroment AiCLECs ]
No. 95 # Missed Average 10
Due Dates Delay Days !
Jan 98 0 Nal 08 1
Feb-98 0 wal 08 1
Mar-98 0 nal . 0.7
Apr-98 () val 06 4
May-98 [} na 05+
] Jun-98 [ na | 04 +
” Jui-98 o wa | 03l
Aug-98 0 val 02l
Sep-98 0 na 1
Oct-98 0 na °'°"
o oo o o o o o
Nov-98 0 na —r— 0 ————¢
eose o e EEERSEER R
_ c— 8 5 & 5 3 g 3
[ 12Mo. Total] | 0] wa | » - j R =z e
Percent of _COIIocation Requests Processed Within 35 Business Days
Measurement AICLECs
No. 96 # Collocation | # Processed | % Processed Z-Value 100% _
Requests | Within 35 Days| Within 35 Days i
Jan-98 1 1 100.0% Base<d0f| 0% qr-crroomosfireeeeeese e
Feb-98 0 o nia Base<30f| 80% 7
Mar-98 0 0 na Base<30f| 70% 1
Apr-98 1 0 0.0% Base<30|| 60% {
May-98 2 2 100.0% Base <30 50% 4
Jun-98 0 0 na Base<30|| 400 1
Ju-98 0 0 nfa Base<30[| 400 |
L
g Aug-98 0 4] na Base <30 20% 4
Sep-98|: [+] 0 na Base < 30}
Oct-98] | 2 0 0.0% Base<3of| 0% 7
B i 0% o " o & e re .
Nov-98 1 0 0.0% Base <30 >—tat ———0—0—+
Dec-96| 1 0 0.0% Base <30} §§$$$§3§§§$§
[ - L - - ] 3 5 -y 32 3
1 : S w2 s 7 2z
120, 7ol | 8] 3] 37.5%| = e
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PERFORMANCE MEASUREMENT TRACKING December 1998
Coordinated Conversions Kansas City, KS
Percent of Premature Disconnects
Local Number Portability (LNP) 1
Al GLECs ]
No. of No. Pre-mature | % Premature | |
Cutovers Disconnects Disconnects |}
1
—e— Al CLECs
------ Standard
Oct-98 62 0 0.00%|. N —
Nov-98 1,082 0 0.00% 288
Dec-98 247 0 0.00% 83 8
H 12 m0. Towl] | 1,341] o] 0.00%)
Local Number Portability (LNP) with Loop
Al CLECs
No. of No. Pre-mature | % Premature
Cutovers Disconnects Disconnects
“ —e—AIICLECs
1 49y A t---- Standard
0 0 ——t
0 0 2883
s 0 558
35] o
Interim Number Portability (INP) i
All CLECs
No. of No. Pre-mature { % Premature Z-Value
Cutovers Disconnects Disconnects ‘[ 6%
[ 5% 4 oeeemeee el
%+
1 3% 4 —&— All CLECs
------ Standard
2%
| § 1% 4
Oct-08| 0 0 nfaf| Base<30|| 0% ~—s
Nov-88| | 0 0 wal| Base<30} g8 8
H Dec-08] 0 o| nfal] Base<30 8 3 §
[ 12mo.Total] 0 o] nia
e Interim Number Portability (INP) with Loop
G All CLECs -
21 No.of No. Pre-mature | % Prematuwre || Z-Value
: Cutovers Disconnects Disconnects il 6%
] 3% { —e—AICLECs
“ 3 T
, . iy
oct-98| 4 0 0.00%{{ Base<30f | o — et
' Nov-98]: 0 0 nal] Base<30 2388
Dec-98] 0 0 wal| Base <30} 8538
T 12M0. Tow} 4] of ooo%]
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PERFORMANCE MEASUREMENT TRACKING
Coordinated Conversions

December 1998
Kansas City, KS

Percent SWBT Caused Delayed Coordinated Cutovers

H

Local Number Portability (LNP)
All CLECs
No. of Number
Cutovers Delayed
62 0 ——
1,032 0 28 8
. 247 0 g3 g
1 12Mo. Total] | 1,341] 0
_ Local Number Portability (LNP) with Loop
3T All CLECs f
J‘ Number %
ﬁ : Delayed Delayed 6%
a 5% $evccrcocncnsnannornncccenanccsns
4% 1
3% 1
2% 1
naf —s
nal 238
0.00% 8 3 g
— 0.00%]
o s —
Portability (INP)
| Z-Value
Oct-98 0 0 Base < 30 ——
Nov-98 0 0 Base <30 23 3
Lol ol o | e 534
[ 12M0. Totw] ] 0 0 wal -
Interim Number Portability (INP) with Loop
All CLECs | f
No. of Number % Z-Vaive
Cutovers Delayed Delayed 6%
3-» 2
. % {
g Gl
' 1% 4
4 0 - —
: 0 0 282
Dec-98| 0 0 ¥38
1 12Mo. Towa} | 4} 0

271 - No. 101




